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    Vermont earned only a ‘C’ in help-
ing adults with serious mental ill-
nesses, according to a detailed state-
by-state report on the quality of the 
nation's public mental healthcare sys-
tem released by NAMI’s national of-
fice on March 11. 
    Grading the States 2009: A Re-
port on America's Health Care Sys-
tem for Adults with Serious Mental 
Illnesses, is a follow-up to a 2006 
NAMI report that called for the trans-
formation of the mental health care 
system—which is too often frag-
mented, outmoded & inadequate. In 
the 2006 report, Vermont earned only 
a ‘C;’ it’s one of 23 states that saw no 
change in 3 years.  The national aver-
age is a ‘D,’ the same as in 2006.  
    Vermont received praise for: its 
recent improvements in standards of 
care at the Vermont State Hospital 
(VSH) in Waterbury, a strong culture 
of peer-led services and family sup-
port, doubling its number of available 
psychiatric hospital diversion and 
step-down beds, restoration of the 
Department of Mental Health, and 
comprehensive training of police offi-
cers in responding to individuals in a 
mental health crisis. Its mental health 
insurance parity law was a model for 
the new law recently passed by Con-
gress. Vermont ranks fifth in per cap-
ita spending on mental health care. 
   Vermont’s challenges include: 
continued lack of federal certification 
of the Vermont State Hospital in 
Waterbury, and recent state budget 
cuts for community mental health ser-
vices, as evidence of a system under 

stress.  Efforts to improve the quality 
of the mental health provider work 
force have ground to a halt; growing 
caseloads are reversing the gains 
made earlier in the decade. 
   The report recommends: 
stronger leadership for a compre-
hensive replacement for the out-
dated VT State Hospital; continued 
focus on improving the quality of 
care at all VT’s inpatient psychiatric 
hospitals; maintain recent gains in 
supported housing and veterans’ 
services; and further investments in 
Vermont’s public mental health     
capacity and workforce. 
    The report’s ratings are based 
on 65 criteria, which include access 
to medication, community-based 
treatment services, housing, and 
support to National Guard members 
returning from war.  It includes policy 
recommendations for federal and 
state leaders.  State government 
provided most of the information on 
which the grade is based. State data 
was reviewed by NAMI local staff, 
and supplemented by feedback and 
quotes from consumers and family 
members who responded to a na-
tional online survey. 
    NAMI Vermont will provide copies 
upon request of key sections of the 
report, including the specific ratings 
and narratives about Vermont. The 
full 180-page report, including all 50 
state ratings, methods, and policy 
recommendations, is available online 
at www.nami.org/grades2009.  
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    A small publisher is seeking 
true, unpublished stories of liter-
ary merit about Bipolar Disor-
der for an upcoming volume of its 
acclaimed ‘Voices Of’ series of 
anthologies.  
    ‘Voices Of’ books foster a 
sense of community, hope and 
empowerment by presenting 
moving, inspiring and informative 
accounts by people who have 
been touched by major illnesses. 
If you have a story to inspire and 
inform, visit the website at 
www.lachancepublishing.com for 
more on the ‘Voices Of’ series, 
and for submission guidelines. 
They pay for published stories. 
    Proceeds from the sale 
of ‘Voices Of’ books fund The 
Healing Project, a non-profit or-
ganization dedicated to educa-
tion, support and empowerment 
for individuals and families facing 
life-challenging illnesses. 

Bipolar Stories Wanted: 



… is coming soon to Vermont! 

A NAMI Connection Recovery Support Group is a group of  
individuals who have in common the experience of living with a 
mental illness.  It provides a place to share our experiences, and use 
them as learning opportunities for ourselves and others.  NAMI 
Connection groups are a safe space to confront the challenges that 
most consumers face, regardless of diagnosis: low self-esteem; social      
isolation; dual diagnosis; stigma and discrimination; etc. 

NAMI Connection Facilitators are individuals living with    
mental illness, and are at a point in their recovery where they want 
to “give back” to others.  They attend training designed to help them 
develop the skills they need to facilitate a NAMI Connection Recov-
ery Support Group.   

      The first training of Connection facilitators in Vermont will be 
held May 1-3, with another to follow in early Fall.  Connection 
groups are currently planned for Montpelier, Burlington, Benning-
ton and Randolph, to begin this spring.  More communities will be 
added as additional facilitators are trained this fall.   

      Check your mailbox and email for information on meeting times 
& locations for these groups!      
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NAMI-Vermont Mission: 
 
NAMI-Vermont is a nonprofit 
membership organization that 
offers education, support, 
information and advocacy for 
persons with mental illness and 
their families. 
 
Board of Directors 
Blaine Cliver, Brandon 
Mary Cliver, Brandon 
Joanna Cole, Burlington 
Pattie Dupuis, Barre 
Gail Kaiser, Stowe 
Fran Levine, Montpelier 
Marie Luhr, Charlotte 
Leah Matteson, Shelburne 
Amos Meacham, Plainfield 
Cathy Rickerby, Middlebury 
Connie Stabler, So. Burlington 
Emeritus 
Clare Munat, Londonderry 
          
Newsletter 
The Vermont Advocate is a 
quarterly newsletter for mem-
bers, donors and friends of 
NAMI-Vermont.  Your submis-
sions are welcome!  Deadline is 
the first of the month of 
publication (e.g., June 1 for the 
Summer issue).  We prefer your 
material in the form of Word 
documents (or .jpg photos), sent 
as email attachments.  Informa-
tion published in this newsletter 
is not copyrighted, and may be 
duplicated or republished if 
credit is given to NAMI - 
Vermont. 
 
Editor: Larry Lewack 
Email: namivt1@myfairpoint.net 
 
How to contact us: 
 
NAMI-Vermont 
162 South Main Street 
Waterbury, VT  05676 
 
(802) 244-1396: Office 
(800) 639-6480: Toll-Free  
(802) 244-1405: Fax 
 
E-mail for general inquiries: 
info@namivt.org 
 
Check out our Website:  
www.namivt.org 
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Email changes at NAMI-Vermont:   
     With the recent take-over of Verizon’s internet business in          
Vermont by FairPoint Communications, all our email addresses have 
changed.  The first part of each address remains the same; the part 
following the @ sign is now different.   

Updated email addresses for all staff & Board contacts: 

   Larry Lewack, Exec. Director: namivt1@myfairpoint.net 
   Linda Anderson, Office Manager: namivt@myfairpoint.net  
   Erin Evarts, Devel. Coordinator/Walk Manager: namivtee@myfairpoint.net 
   Jennifer Gordon, Education Director: namivted@myfairpoint.net  
   Fran Levine, Board President: f_levine@hotmail.com 

After April 30, email sent to us at the former ______ @verizon.net 
email addresses will no longer be forwarded to us. Please start    
using these new addresses immediately, and update your contacts 
soon.  Please notify the office when your email address changes, 
too—including everyone affected by this Verizon/FairPoint switch.  

Announcing… the 
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Education Program News - by Jennifer Gordon, LICSW 

    Two veteran teachers, twenty inquisitive fam-
ily members, and an outstanding curriculum 
equals an opportunity for me to participate in my 
first Family-to-Family Class.   I am impressed 
with the commitment this group has to learn the 
facts, support their loved ones, and be supported 
by one another.  The teachers are knowledgeable, 
warm and informative, and it appears that the 
group members are feeling this too, as evidenced 
by 100% attendance!  I feel fortunate to be taking 
this class and feel humbled 
by the dedication of those 
willing to spend thirty 
hours of their time learning 
more about mental illness.  
Brattleboro and Rutland are 
also hosting F2F classes this 
spring. 

    NAMI-VT’s one-day 
workshop will be taught by 
Sarah Chamberlain on May 
30th in Springfield and on June 6 in St. Johnsbury.  
It is an opportunity for family members and com-
munity members-at-large to learn about mental 
illness in an abbreviated format.  This class at-
tracts people that are unable to commit to the full 
twelve weeks of F2F, as well as people who 
would like an introduction to the facts before tak-
ing F2F.  The curriculum includes county-specific 
mental health resources, reading lists, medication 
information, crisis prevention, estate planning, 
and diagnosis of specific mental illnesses.       

    On June 12—14, the Train the Teachers week-
end will be offered at the beautiful Bishop Booth 
Conference Center on Lake Champlain in Bur-
lington.  All meals and accommodation costs are 
covered by NAMI-VT.  The goal is to train twenty 
new teachers from around the state who can com-
mit to teaching Family-to-Family and Provider 
Education in their region.  Without trained teach-
ers, these two signature programs will not sur-
vive.  Fran Levine, NAMI-VT Board President 

says, “We are always looking for teachers be-
cause our lives are busy and we are too often 
dealing with crises.  While we have reached 
many Vermonters over the years, there are 
many more who need the support and educa-
tion we provide.”  All new teachers are paired 
with a veteran teacher for their first F2F class 
which allows for a lot of support for the new 
teacher.  There is also a travel expense reim-

bursement for those willing to 
teach the class.  For Provider 
Education teachers, there is a 
stipend and travel expense re-
imbursement, too.   

     It appears that the main in-
centive to teach comes from 
wanting to give back.  In the 
feel-good movie Pay it Forward, 
a young boy attempts to make 
the world a better place after 
his teacher gives him an assign-

ment.   Our volunteer teachers do this through 
every moment spent on planning, teaching and 
supporting class participants. 

    A core group of people interested in bringing 
a program for families with young children to 
Vermont is gaining momentum.  We are seeking 
to partner with local mental health organiza-
tions with a similar mission.  The goal is to offer 
a program in Vermont by 2010.  Pattie Dupuis, 
NAMI-VT board member and F2F Teacher says, 
“When I was looking for resources and support 
in dealing with my son and his issues, I thought 
I was the only one dealing with this—until I 
found NAMI.  I don’t want any other family 
member to feel alone in dealing with a child 
who suffers from mental illness.”  
    For more information or to volunteer for the 
education program in Vermont, contact me,    
Jennifer Gordon, at 800-639-6480 or email me at: 
namivted@myfairpoint.net.      

Spring 2009 

Education Program Director 
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     NAMI-VT’s legislative agenda has at-
tracted considerable interest this session at 
the Vermont State House. On January 28th, 
NAMI-VT hosted a successful 2nd annual 
Mental Health Advocacy Day at the Vermont 
State House, despite a huge snow storm.  We 
were joined by 7 other groups in the State 
House cafeteria to meet informally with legis-
lators, to discuss our concerns.  Partners for 
this event included VT Psychiatric Survivors, 
the VT Federation of Families for Children’s 
Mental Health, the National Association of 
Social Workers – VT chapter, VT Protection & 
Advocacy, VT Psychological Association, the 
VT Mental Health Counselors Association, 
and Vet-to-Vet of Vermont.  We met with 
many VT House reps and state senators, and 
were introduced by Rep. Joan Lenes of Shel-
burne on the floor of the VT House chambers. 
The Legislature passed a resolution that day 
recognizing us for 25 years of service to VT.  

    Current key advocacy issues include:  

 On March 17, the VT Senate passed S. 2, 
which would clarify protections & the 
right to treatment  for VT prisoners with a 
serious mental illness or other functional 
impairment that affects cognition.  This 
bill carries forward the concepts in a bill 
passed last session by the VT House, 
strongly supported by NAMI and human 
rights advocates. It’s now in the VT 
House Institutions Committee. 

 At press time, legislators were still debat-
ing FY ’09 state budget adjustments and 
FY ’10 state operating and capital budg-
ets. NAMI has been active in a coalition 
of human service advocacy groups who 
are fighting further deep cuts in essential 
services for vulnerable families and 
adults, in a time when they’re needed 
more than ever.  Stay tuned to our Advo-
cacy Alerts for more chances to get in-

volved in this crucial debate. 

 Progress has been somewhat uneven on 
the VT State Hospital (VSH) Futures pro-
ject.  The state has proposed a new 15-bed 
“secure residential” rehab program for 
some of the patients now housed long-
term at the State Hospital. (This would be 
a sub-acute program for forensic patients, 
and those who will not improve with con-
tinued care at VSH.) There is also a plan 
for Rutland Regional Hospital to partner 
with the state in building a new psychiat-
ric inpatient unit, which would operate 
with a ‘no reject’ policy for patients need-
ing a VSH level of care.  We have testified 
with concerns about both proposals. 

If you have an opinion about these issues, it’s 
easy to contact your  representatives. You can 
get their phone numbers, e-mail addresses 
and mailing addresses by going to the VT leg-
islature’s homepage at: www.leg.state.vt.us; 
scroll down and look for: Legislative Direc-
tory. You can look up your representatives & 
senators by name, or by the district they repre-
sent.  Or you can call the State House at (802) 
828-2228 during business hours to get your 
legislators’ contact info, or send a message to 
them when they’re in session.   

    Check out the 2009 NAMI-VT Advocacy 
Agenda (on our website, at www.namivt.org 
under ‘Get Involved,’ or request a copy from 
our office).  This can provide you with useful 
‘talking points’ for what to say when you call 
or speak with your legislators. 

         If you’d like to know more or join our 
efforts to work for a better system of mental 
health care, please contact NAMI-VT at (800) 
639-6480, or Leah Matteson, Advocacy Chair, 
at leahmatteson@comcast.net.  

Mental Health Advocacy 2009: Moving Forward 
Spring 2009 
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   The following request for advocacy was forwarded to us by 
the Executive Director at NAMI-Montana:   
     [Please] take a few minutes to contact your Con-
gressional Representatives and Senators to ask them 
to support comprehensive mental health screenings for 
our returning soldiers.  
    Two years ago, our family lost my step-brother Chris 
Dana to a post traumatic stress disorder (PTSD)-
induced suicide, sixteen months after he returned from 
military service in Iraq.  The events around Chris’s 
death led Montana Governor Brian Schweitzer and the 
Montana National Guard to develop the premier       
program in the country for caring for National Guard 
members suffering from PTSD.  The foundation of this 
program is a series of five face-to-face mental health 
screenings that every service member must complete 
upon their return home from combat.  This broad 
screening program overcomes the traditional barriers 
that have kept service members from receiving treat-
ment for PTSD.  Over forty percent of the individuals 
that completed the screening asked for help in    deal-
ing with their combat stress injuries.     
    Senator Max Baucus introduced “The Post Deploy-
ment Health Assessment Act of 2009” to implement this 

Screening our Returning Soldiers—A Plea for Help 

common-sense screening program throughout our 
fighting force.  The Act would require face-to-face 
screening before deployment, upon return home, 
and then every six months for two years. This basic 
and effective program will help safeguard the mental 
health of our entire fighting force for approximately 
the same price tag as a single F-22 fighter. The Act 
is supported by the National Alliance on Mental Ill-
ness (NAMI), Iraq and Afghanistan Veterans of 
America (IAVA), the National Guard Association of 
the US, and the Veterans of Foreign Wars (VFW). 
     Please  contact your Congressional Representa-
tives and Senators today to ask their support for this 
critical legislation.  Our military suicide rates are at 
record levels, and climbing.  We can’t afford to wait 
any longer to help our heroes get the care they de-
serve.  You can follow this link to find your Repre-
sentatives’ and Senators’ contact information: 
www.visi.com/juan/congress/. 
     We need your help to make this a nationwide 
effort to stop these preventable deaths. 
 Thank you,  
  Matt J. Kuntz, Executive Director 
  NAMI Montana   

  Study Shows That Volunteering is Good for your Health 

    A 2007 report by the Corporation for National and Community Service found a significant connec-
tion between volunteering and good health. The report shows that volunteers have greater longevity, 
higher functional ability, lower rates of depression, and less incidence of heart disease.  There is a per-
sonal sense of gratification that comes with volunteering, too.   Two studies found that these benefits 
accrue when one volunteers at least 100 hours per year, or about two hours a week. Individuals who 
reached that threshold enjoyed significant health benefits.  

    Teachers & Support Group Leaders Wanted:  If you’ve taken a NAMI class & would consider teach-
ing others in your community about mental illness, or leading a NAMI-VT Support Group in your 
community, contact us to learn about opportunities. A free teacher training is planned for June 12-14 
(see article, p. 3).  For more info, contact Education Director Jennifer Gordon @ 1-800-639-6480. 

   NAMI-Vermont is now accepting applications for several openings on our Board of Directors, for 1- 
to 3-year terms starting this November.  You must have a prior history of volunteer engagement, be a 
paid member of NAMI-Vermont, have passionate commitment to our mission and programs, and be 
available for at least 8-12 hours a month, including participation in meetings.  For more info & to    
apply, contact Marie Luhr at (802) 425-2614 or email her at mariel@gmavt.net.  

   Our phone numbers & email addresses appear on page 2.  Please contact us if you can help!  

Volunteer Corner:  Teachers & Leaders Wanted! 

Spring 2009 
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‘Open Door’ member (limited income) 

YES !  I Want To Join NAMI-VERMONT! 
                              

 

 

 

 

 

                   

 With your membership, you will receive the NAMI-Vermont Advocate, the quarterly NAMI national news 
magazine, and reduced registrations to the NAMI-VT Annual Meeting and other special events.  For more 
info about our many activities statewide, visit us on-line at www.namivt.org, or call 1-800-639-6480. 

Name 

Address 

Phone 

  Payment: Check enclosed. Check payable to: NAMI-Vermont. 

Credit Card # 

Signature 

Exp. date 

Email address 

Name 

Address 

Phone 

Email address 

If you’ve always planned to join NAMI-Vermont as a member, but just didn’t get around to it ... 

Sign me up as: 
Individual / Family Member 
Professional Member  
Corporate Member 

Additional donation: 

Total:  $ 

$ 30. 
 40. 

100. 
 4. 

________ 

  Payment: Check enclosed. Check payable to: NAMI-Vermont. 

Credit Card # 

Signature 

Exp. date MasterCard 
Visa 

Amex 
Discover 

CID (3-digit # on 
signature panel, on 
back of your card) 

Mail to:  NAMI-VT 
 162 S. Main St. 
 Waterbury, VT 05676 
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   The Consumer Council of NAMI VT will respect 
and acknowledge ALL ideas equally—everyone's 
thoughts and ideas are IMPORTANT and valued!  
In the CCC, we have a place for questions and an-
swers applicable to consumer issues and concerns. 

1.  We are working on establishing clear commu-
nications between consumer council members, 
their concerns and ideas, and NAMI-VT Board 
members. Jeremy York has accepted the role of 
our main representative to the Board of Directors, 
though this role will be shared depending on 
where the Board is meeting.   

2. We are mobilizing members of the Consumer 
Council to distribute 1-2 NAMI posters (to recruit 
for the Council itself & to promote the Connection 
program) in his or her area.  

3. We are committed to improving NAMI Name 
recognition in our everyday conversations, try to 
be as open as one can about the subject of mental 
health, and the TRUE fact that mental health dis-

orders are MEDICAL problems that can affect 
any one. 

4. We are planning 2 get-togethers this year - 
one in June, and one in Sept. or Oct.  We will 
meet in person somewhere that we will decide 
on together. (maybe at an inexpensive food 
place, if all agree.) 

5. ANY consumer who participates in any of 
our meetings can introduce a subject that he or 
she is concerned about. Bernie Profili or Sue 
Egan (co-Chairs) will find the answer to any 
question that is not successfully answered dur-
ing any teleconference & get back to the person 
soon thereafter.  

   We have monthly conference calls; any con-
sumer member of NAMI-VT can join for free. 
You can reach me @ (802) 824-4634, or by email 
at: suepanaro@yahoo.com. Bernie Profili can be 
reached at: (802) 316-3082, or by email at: 
bernie0521@yahoo.com.     

Consumer Council Update - Sue Egan, co-chair 
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NAMI-VT Calendar  

of Events: 
 

Board Meetings 
Third Saturday of:  

January, March, April, June*, 
September, & November.  

Burlington & Berlin, Vermont  
Meetings are open  

to members & the public. 
 

Executive Committee Meetings                
February, April, July,  
October & December  

 

NAMI WALK: 
May 16, 2009 at Vermont State 

House, Montpelier 
Call Erin @ 1-800-639-6480 for 
more info, or use enclosed Walk 

brochure to register 
 
 

 Free 1-day Workshops: 
Springfield: May 30 

St. Johnsbury: June 6 
Contact the NAMI office for more 

info & to register. 
 

Teachers & Support Group  
Leaders Wanted:  Consider  

teaching others in your community 
about mental illness, or leading a 
NAMI-VT Support Group in your 
community. Contact us to learn 

about opportunities. 
 

For updates,  
check our website: 

www.namivt.org 
 

* except June meeting, held on  
2nd Saturday 

  On March 7, NAMI-VT leaders and staff met in Brandon, VT for our 
2009 Board and Leadership Retreat at Mary and Blaine Cliver’s lovely 
home.  Seventeen dedicated activists from around the state gathered 
to review our progress toward long-term goals, review our plans, and 
develop new ideas. 
 
Since our last retreat in 2008, we’ve made progress towards:  

 Welcoming consumers into our work, through starting a NAMI-
VT Consumer Council, and making plans to introduce the NAMI 
Connection consumer support group program 

 Growing our education programs by refining our 1-day workshop 
for family members 

 Rolling out the anti-Stigma public awareness campaign, ‘Be a Real 
Friend,’ on the airwaves and to schools state-wide. 
 

    We had four break-out sessions, to discuss Education, Finances, 
Consumer Support, and new initiatives.  Each group looked at what 
is already underway, framed possible goals and objectives, what    
people and resources are needed, and suggested a time-frame and 
priority for each objective.  In the large group, we then discussed and 
endorsed specific plans for 2009-2010 to include: 
 
 Continue development of new education programs for families 
 Support continued growth of Consumer Council & Connection 
 Consolidate volunteer leadership of Walk and outreach into one 

committee 
 Long-term exploration of advocacy for Supported Housing 
 
   Thanks to all that attended & contributed to this important conver-
sation.  Members and friends of NAMI should let us know if you 
would like to get involved in any of these initiatives.     

Leaders Meet to Map NAMI-VT’s Future 

 Spring 2009 

   Former NAMI-VT President Clare Munat will receive the 2009 
Governor's Award for Outstanding Community Service at a    
special ceremony in Montpelier on April 25.  VT DMH Commis-
sioner Hartman nominated her for many years of service as a 
teacher, advocate and support group leader.   The award will be 
presented by Gov. Jim Douglas at a special ceremony sponsored by 
the Vermont Commission on National and Community Service. 

Our Congratulations to Clare! 
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NAMI-VT Support Group Meetings for Family Members 
Call the group leader listed, or 1-800-639-6480 for more information 

(All meetings start at 7 P.M., unless otherwise noted) 

Barre-Montpelier:  4th Monday 
Room 3 - Central VT Hospital, Berlin 
Roberta Downey 223-3376 
 
Bennington: 2nd Wednesday - 6:30 pm 
316 Dewey Street 
Clare Munat 824-3909 
 
Brattleboro:  1st Thursday 
1st Congregational Church 
880 Western Avenue, W. Brattleboro 
Laurine Parker (603) 256-8176 
 
Burlington:  2nd & 4th Tuesdays 
HowardCenter - Pine St. Counseling Ctr. 
Corner of Pine St. & Flynn Avenue 
Jim & Pat Johnson  872-9561 

Franklin County:  
(Not currently meeting.) 

 
Manchester-Londonderry: 1st Monday 
South Londonderry Library 
Ann Cummins 297-0199 
 
Middlebury:  3rd Thursday 
CSAC at 109 Catamount Park, rm. 137 
Caryn Etherington 388-9669 
Kelly Palmer  877-6550 
 
Morrisville/Stowe: 2nd Thursday  
Crosby Ctr. @ Holy Cross Church in 
Morrisville -  Ed Kaiser  253-7707 

 
Randolph: 1st Monday—6:00 p.m. 

Gifford Hospital Conf. Ctr. 
Rose C. Hewes 763-8030 

Rutland:  3rd Monday 
Trinity Church, West Street 
Joan Keefe 773-7004 
Julia Gradziel 438-5760 
 
Springfield:  3rd Wednesday 
HCRS, 390 River St. (starts at 6:30 pm) 
Sandy Vincent  875-3036 
 
St. Johnsbury:  1st Monday 
North Cong. Church (starts at 6:00 p.m.) 
Sid Burton  626-3707 
 
White River Junction: Last Monday 
VA Hospital (starts at 6:00 p.m.)  
Laurel Pierce 333-9538 
Rose C. Hewes 763-8030 

NAMI - Vermont 
162 South Main Street 

Waterbury, Vermont  05676 

NAMI Walk & Picnic at VT 

State House Lawn —  

May 16, 2009 

Register online today, or 

use enclosed brochure 


