Crisis Prevention and Planning
Extracted from “Understanding the Criminal Justice System: A Guide for Adults with Mental Illness, Advocates & Families” published 2009 by Connecticut Appleseed and NAMI Connecticut.  57 pages.  To download the entire booklet, go to www.namict.org and click on “Criminal Justice.”
It is important to be prepared and anticipate crises:

· Find out whether your local law enforcement agency has specially trained Crisis Intervention Team officers who have received 40 hours of specialized training on mental illness. Regardless of whether they do or not, it is a good idea to contact them to discuss your concerns with the Police Chief or Resident Trooper.  Introduce them to your loved one prior to a crisis so they can begin to establish a rapport.

· Keep a crisis file on hand with your loved one’s treatment history. Include:

· Important phone numbers such as your loved one’s doctor, case manager etc…;
· The number for a Mobile Crisis Team of the Department of Mental Health and Addiction Services. Go to http://www.ct.gov/DMHAS/site/default.asp and click on “24 hour crisis services” for the number to contact in your area
;
· A list of current medications your loved one is taking;

· Any prior crisis experiences – times when your loved one needed emergency psychiatric services and how those events were handled;
· A copy of important papers: conservatorship, advanced psychiatric directives, etc.
· Educate yourself. Take the NAMI “Family to Family” education course which provides valuable information on how to recognize psychiatric symptoms, effectively communicate with someone with disordered thinking or emotions and how to access community resources to prevent and perhaps de-escalate crises.

If the Situation is Not Yet a Crisis

You can do a lot to help your loved one and avoid a crisis. If you see him/her deteriorating, but there appear to be no imminent safety issues, you can call the

mobile crisis team and your loved one’s doctor. Your doctor will not be able to discuss your loved one’s case because of confidentiality issues without a special

release, but he or she should listen to your concerns. Provide a history of your loved

one’s illness and describe the symptoms you are currently seeing. The doctor or mobile crisis team can discuss options with you regarding help, including perhaps, taking your loved one to the hospital. Please note that if a mobile crisis team decides that the person needs immediate help, the team may arrive accompanied by police.
If your loved one is not personally in your company or living with you, but you feel,

through phone or e-mail communications that he or she is de-compensating, you should contact your loved one’s doctor, case manager and/or the mobile crisis team that serves the town your loved one lives in to inform them of your concerns and WHY you feel that way.

If you are concerned for your or your loved one’s immediate safety, call 911.

Handling the Emergency/Crisis

If you feel you need to call 911, the information you give to the dispatcher will be of

great help to the responding officer.

· Tell the dispatcher that your loved one is in need of a psychiatric assessment and that you need assistance. Ask if an officer trained to deal with people in psychiatric crisis is available, that is, a CIT officer. Your local police department may have a Crisis Intervention Team. If so, you can ask for a CIT officer to respond if one is available. Because patrol officers are often the first responders to individuals with mental illness, some are selected from a group of volunteers to receive 40 hours of training on mental illness and substance abuse, de-escalation techniques as well as the mental health system and applicable laws. The main goal for this program is to reduce the need for arrest in favor of referrals to appropriate treatment resources.

· PLEASE NOTE: Not all towns have trained CIT officers. Go to www.cableweb.org, call 800 215-3021 or 203 848-0320 to check the availability of CIT in your town. If you live in areas covered by CIT departments, you can ask the dispatcher to send a CIT officer if one is available.

Share the following information with the dispatcher:

· Your relationship to the individual;

· What is your loved one doing now that has you concerned for his/her or your safety;

· Any mental health diagnosis;

· Additional relevant medical issues e.g. he/she is taking blood pressure medication, also has heart disease etc.;

· Whether the individual is in treatment for his/her psychiatric disorder;

· Whether your loved one stopped taking his or her medication;

· Any history of suicide attempts;

· Any history of substance abuse – is the person under the influence of drugs or alcohol NOW?

· Access to any weapons such as guns, knives, broken glass, bottles, baseball

· bats, etc.;

· Any history of violence; be sure to tell them if there is NO history of violent acts;

· History of psychiatric hospitalization;
· Whether your loved is one making any threats to harm himself/herself or others;

· Your loved one’s height, age, weight and level of fitness;

· Anything that could help to de-escalate the situation that the officer should know.

This information, when provided ahead of time, gives a police officer time to prepare

and determine the best course of action with the least amount of force necessary to

take your loved one into custody safely.

The police will respond and assess the situation:

· They may also consult with the mobile crisis team in your area.

· If the officer, doctor or crisis clinician determines that your loved one fits the criteria established by state law, of “danger to oneself, danger to others or gravely disabled” the officer will take your loved one into custody and see that he or she is transported to a local hospital for emergency evaluation. Please note that “gravely disabled” is a condition demonstrated by behaviors in which a person, as a result of a mental disorder, is likely to come to serious physical harm or illness because he/she is unable to make clear judgments or provide for his/her basic needs.

· Officers may or may not make an arrest depending upon the nature and severity of any situation where your loved one may have broken the law.

What Your Family Member or Loved One Should Do When Approached By the

Police or Arrested

· Be polite and respectful to the police officer(s) whenever speaking to them. Follow any instructions that are given and do not get caught up in the heat of the moment.

· Keep your hands where they can be seen at all times. Do not put your hands in your pockets unless you are instructed to do so.

· If you are holding an object such as a cell phone, wallet, bottle or other article, drop it immediately. DO NOT try to put it in your pocket.

· Do not struggle with a police officer. This could be seen as an attempt at resisting arrest or assaulting a police officer – both of which are serious charges.

· Exercise your right to remain silent. If the police insist that you give them information, ask to speak to a lawyer. Once you have asked for a lawyer, the police are required to stop asking you questions.

Understanding What Police Can and Cannot Do

Police are not mental health professionals. They are public safety officers taught to

control a scene, intervene quickly, resolve safety issues and be available for the next call.

Depending upon the psychiatric state of the individual, an officer’s “command

presence” – which is needed in the majority of police calls – may cause the person in a psychotic, delusional or crisis state to become more out of control or violent. Some officers without specialized training may interpret the individual’s inappropriate

behavior as a lack of cooperation or even defiance.

Officers are trained to preserve their own safety and the safety of bystanders. Even

the best trained officers will use the force necessary to reduce any perceived threats.

Contacting your local police department, meeting with their leadership and introducing your loved one to them in advance, when there is no crisis, may be helpful. The police department can also flag your address, with your permission, so that officers who may have to respond to any incident at your home can be prepared to assist while trying to avoid an escalation of the crisis.
� Mobile crisis numbers in the Greenwich-Stamford-Norwalk area:  for crises involving adults contact the F.S. DuBois Center in Stamford at (203) 358-8500; for crises involving children and teens contact the Child Guidance Center’s Emergency Mobile Psychiatric Services (EMPS) by dialing 211 and pressing 1 for EMPS.





