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“Dear Mr. President; ...

America’s mental health service delivery
system is in shambles ...”

—Michael F Hogan, Ph.D., Chairman,
President’s New Freedom Commission on Mental Health,
October 29, 2002

Just six months after President George Bush launched his New Freedom
Commission on Mental Health, the Commissioner’s interim report echoed
NAMI's own views, reinforcing our strategic course of action to influence the
political and public will essential to transform mental health care in America.
The lives of those we represent depend upon such a revolution.

NAMI, the Nation’s Voice on Mental IlIness, continues to follow seven key
strategic goals around which all of our board policies and staff activities
revolve. NAMI's eight staff teams, each guided by a board committee, hold
responsibility for one or more of these critical and ambitious objectives.

The work detailed in this annual report reflects our resolve to drive the
local, state and national debate on mental illness system reform, strengthen our
nationwide network of state and affiliate organizations, increase the public com-
mitment to mental illness and community integration by combating stigma and
discrimination and four additional goals as outlined in NAMI's strategic plan.

On behalf of the National Board of Directors and staff, we invite you to
continue reading about NAMI resolve and planning, which developed into
formidable endeavors. Endeavors such as the launching of our national Child
and Adolescent Action Center and NAMI's Policy Research Institute (NPRI),
expanded Consumer and Family education and outreach, solidification of the
NAMI Leadership Institute supporting long-standing and emerging state and
affiliate leaders, and our hugely successful NAMIWALKS for the Mind of
America event, initiated in 12 sites from coast-to-coast.

Annual reports offer both a synopsis of an organization’s recent past accom-
plishments and a glimpse of what must yet be attained. Certainly, until we
realize the day when mental illness is no obstacle to a full life, we will continue
to strive to transform mental health care in America.

Please share in our remarkable progress this past year and in our aspira-
tions for next year.
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President,
NAMI National Board of Directors

Richard C. Birkel, Ph.D.
Executive Director,
NAMI National
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Public Policy

NAMI continued its role as the Nation’s Voice on
Mental IlIness in the realm of federal legislative
advocacy. Major highlights included continuing col-
laboration with Senator Domenici (R-NM) on legis-
lation named in honor of the late Senator Wellstone
to require health plans to cover treatment for mental
iliness on the same terms and conditions as all other
ilinesses, the provision of input to President Bush's
New Freedom Commission on Mental Health, and
support of efforts in Congress to complete the dou-
bling of the medical research budget at the National
Institute of Mental Health (NIMH), bringing fund-
ing for mental illness research at NIMH to nearly
$1.4 billion in FY 2003.

Additionally, NAMI helped develop the Bush
Administration’s initiative to end chronic homeless-
ness in the next decade (known as the “Samaritan
Initiative™), supported legislation in Congress to add
a prescription drug benefit to Medicare, advocated
for legislation to infuse resources into jail diversion
and other programs for offenders with mental
ilinesses, and worked on a variety of legislative
initiatives impacting children and adolescents with
mental illnesses.

NAMI established the Child and Adolescent
Action Center to focus greater attention on crises
that face families when their child has one or more
mental illnesses.

The NAMI Policy Research Institute (NPRI) was
established to drive national, state and local debates
on reforms and investments in the nation’s mental
iliness delivery and financing system. The NPRI
brings together policymakers, advocates and scien-
tists through various forums to develop solutions
and expand support for science-based, recession-
proof treatment and recovery systems. The NPRI
also provides technical assistance to NAMI state and
local affiliates on pivotal issues such as access to
medications, health insurance parity, and increasing
funding.

Education, Training and
Peer Support Center

To improve treatment outcomes, people living with
and recovering from mental illness must have access
to emerging science-based practices. NAMI's peer
education and support programs, whether originat-
ing at the national, state, or local level, have become
a driving force in demonstrating the vital role of
peer-focused program participation and leadership
in recovery.

The national NAMI Family-to-Family Education
Program, now in 45 states and the District of
Columbia, has led the way in gaining recognition
as an acknowledged evidence-based practice. Now
available in Spanish, the program is expanding rap-
idly into Latino communities, welcoming new mem-
bers, teachers and trainers into the NAMI family.

The NAMI Provider Education Program trains
family members, consumers and mental health
providers to teach line staff in community mental
health centers. In 18 states these teaching teams are
changing the attitudes and practices of providers in
state systems toward more compassionate and col-
laborative care.

The Assertive Community Treatment (ACT)
Technical Assistance Center at NAMI continues to
recognize consumers and families as key service
providers, and supports NAMI advocates across the
country in their efforts to sustain the fidelity of this
evidence-based treatment program.

NAMI Spanish Family to Family Training in EI Paso, TX.
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Office of Consumer Affairs

In May 2003, all national consumer programs

and projects were consolidated into one team,

the Office of Consumer Affairs (OCA). This team
serves as a ‘one-stop shop’ for NAMI state organiza-
tions and local affiliates. Combining Peer to Peer,
In Our Own Voice, NAMI C.A.R.E., and Hearts and
Minds along with OCA activities around leadership
development, ensures a more coordinated and
effective organizational structure to meet the needs
of NAMI at all levels regarding consumer issues.

NAMI members living with mental illnesses are
increasingly involved throughout the organization
in the areas of support, education, governance, and
advocacy. Leadership development has emerged as
a driving focus of NAMI, particularly related to
the work of OCA. In the last year, OCA provided
technical assistance to 10 state NAMI organizations
working to establish or expand state level
Consumer Councils.

Peer to Peer, NAMI's successful, experiential
learning program for people with serious mental
iliness who are interested in wellness and recovery,
continued to expand. Peer to Peer is now opera-
tional in over 21 state organizations.

Hearts and Minds, a new educational program,
was recently developed and designed to address
aspects of physical health as well as mental health.
Hearts and Minds is scheduled for implementation
in five pilot sites during fiscal year 2003-2004.

In Our Own Voice, considered by many to be
one of the most effective public anti-stigma educa-
tion initiatives in the United States, also saw signifi-
cant growth over the last year. Over 1,700 presenta-
tions have been made across the country, reaching
30,000 individuals through the efforts of NAMI
members living successfully with mental illness.

A Spanish-language version for the Latino commu-
nity is a priority for the coming year.

The NAMI C.A.R.E. peer support group model
is in demand. Because providing support is founda-
tional for NAMI, the importance of providing the
best training and ongoing technical assistance
is paramount.

Group photo from the Peer to Peer Train the Trainers
event held June 6-8, 2003, in Providence, RI.

Multicultural and
International OQutreach

During the last year the NAMI Multicultural and
International Outreach Center (MIO) has rapidly
become an active voice in the diverse communities
mental health arena at a national and international
level. This year, NAMI MIO organized two important
events in order to build new partnerships and
alliances to confront the mental health crisis in com-
munities throughout the United States and the world.

On the national front, NAMI MIO held its
second annual minority mental healthcare sympo-
sium in Minneapolis, MN during NAMI's Annual
Convention. The American Indian and

Alaska Native communities were the
focus of this year’s all-day symposium,
| which included information on history
and culture, mental health research,
substance abuse, trauma, outreach and
other mental health issues.

NAMI MIO also sponsored the Ninth Annual
Latino Behavioral Health Institute Conference in
Universal City, CA and held the first Instituto de
Liderazgo de NAMI (NAMI Leadership Institute)
during this event. Forty-five NAMI Latino leaders
from across the country came together to learn from
each other and to draft a plan of action for 2004.

MIQ's goals for the next year include the organi-
zation of an African-American mental health event,
forming and putting into action a NAMI MIO
Partner Coalition, involvement in a health aware-
ness campaign launched by Univision, and ongoing
efforts to ensure that all Americans have access to
mental health treatment and services.

¥
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Development

NAMI's Development Team worked to expand
NAMI’s base of programming support from founda-
tions and government agencies, while maintaining
and building relationships with corporate donors.
Additional focus was placed on individual charitable
giving through such avenues as direct mail, the
Internet and workplace giving.

Working with the national Board of Directors,
the Development Team recast NAMI's Foundation
and set into place a vibrant and vital entity to sup-
port NAMI’s mission. The Foundation, supported by
a newly formed, exceptional advisory council, began
efforts to shape and resource NAMI's Campaign for
the Mind of America.

NAMI launched its first ever national signature
event, NAMIWalks for the Mind of America. A
resounding success, 12 walkathons were held in
May, from Portland, Maine to Portland, Oregon and
raised almost $1.2 million. Because of the over-
whelming success of the program, NAMI is expand-
ing the walkathon program to approximately 40
cities across the country in May 2004.

Over the next year, NAMI will boost efforts to
diversify funding and address new strategic goals
through the promising Mind of America Foundation
and its advisory council, continued outreach to
individual and corporate supporters, NAMIWalks,
and grants work.

The NAMI National Team pauses for a photo at the
completion of the NAMI Maryland Walk in May 2003.

State Relations

The success of NAMI's mission depends on the
knowledge, skill, energy, and effectiveness of
thousands of key NAMI leaders in communities
across the country. The NAMI State Relations team,
through its Regional Directors and other profession-
al staff, provide consultation, training, and coaching
to NAMI leaders in 52 NAMI State Organizations
and—in partnership with NAMI state leaders—

for thousands of affiliate leaders.

Highlights of this year’s activities include solidi-
fication of the NAMI Leadership Institute, designed
to enhance our leaders’ ability to govern, manage,
teach, and advocate; development of Affiliate
Leadership Toolkits and training events; launch
of the NAMI Campus Affiliate Initiative aimed at
expanding NAMI’s presence with university students
and faculty; and completion of a Needs Assessment
and organizational health inventory that will be
used to target resources for greatest impact.

NAMI’s goals are accomplished through the
development of relationships with the grassroots
and through facilitated strategic planning sessions,
organizational restructuring, leadership develop-
ment and training, individualized coaching, and
board development.

Communications & Marketing

Whether assisting the policy team with news releas-
es and media work related to mental health legisla-
tion, or publishing the NAMI Advocate magazine,
Communications and Marketing has positively
influenced the public awareness and perceptions of
people living with mental illness and their families.
Communications and Marketing has developed
a broader array of multi-media opportunities and
products to enhance the initial launch of NAMI’s
Campaign for the Mind of America. The campaign
emphasizes the need to dramatically improve access
to treatment, particularly among young Americans.
It emphasizes the positive outcomes associated with
early diagnosis and treatment, access to a full range
of evidence-based practices, including appropriate
medications and community-based supports such as

The Nation's Voice on Mental Illness
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supported employment and housing. planning for and achieving thoughtful organization-

The new look of the NAMI Web site, www.nami.
org, offers a vast array of up-to-the-minute informa-
tion on mental illness and the news, treatments,
research, consumer empowerment, and peer sup-
port, including on-line forum communities. NAMI's
Web site is updated daily with cutting-edge news
and current events.

NAMI’s 24t Annual Convention was held in
Minneapolis in June 2003. More than 2,200 atten-
dees from all over the United States, including more
than 400 consumers, and international partner rep-
resentatives from other organizations, joined in the
exciting four days of workshops, networking and
multi-media presentations.

Convention attendees stop in NAMILand for a demon-
stration of the new NAMI Web site.

Governance Team

NAMI's Governance Team has dedicated itself in the
last year to supporting NAMI’s vision through
strengthening organizational structures and process-
es. Much as mental disorders should pose no barrier
to a person’s experience of a life filled with family,
friends and the security of home and employment,
neither should the challenges of managing a non-
profit entity distract NAMI leaders from their “real”
work on behalf of people living with mental illness.
The Governance Team has been dedicated to clarify-
ing governing obligations and assisting NAMI lead-
ers in fulfilling their commitments.

NAMI'’s strategic planning process continues to
offer opportunities to engage all NAMI leaders in

al change. As the first phase of NAMI's five-year
plan closes, the next phase is taking shape with
input from across the NAMI organization. NAMI is
proud of the dialogue that has accompanied plan-
ning in the last year. Many of the achievements
detailed elsewhere in this report reflect the impact
of the planning and governance partnership to
build a strong, self-reliant, nation-wide NAMI
organization.

Our Vision:
Mental illness is no obstacle to a full life.

NAMI’s Mission:

NAMI is dedicated to the eradication of mental
illnesses and to the improvement of the quality
of life of all whose lives are affected by
these diseases.

NAMI’s Development Task Force, chaired by Jim
McNulty, was one among three task forces to make
recommendations to NAMI's 2004-2005 Strategic
Planning process. Task Force members came from
across the country, from state organizations and
local affiliates, both large and small, to make target-
ed recommendations in areas of concern to NAMI
members and leaders.

Seated: Frank Jose, Jim McNulty, Bill Quinn; Standing:
Lynn Borton, Joleen Bagwell, Blair Young, Bettie
Reinhardt, Rick Birkel, Grace McAndrews, Lynne
Montgomery-Hernandez, and Laurie Dalton.
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LEADERSHIP ALLIANCE MEMBERS

(as of June 30, 2003)*

}

NAMI wishes to recognize our esteemed Leadership Alliance members, donors who have contributed annual
gifts of $500 or more. We want to express our appreciation to each of them for their commitment to NAMI.*

Hakim Abid and Allison
Lundgren

Sam and Nancy Adams

Jeff and Nancy Addison
Raymond and Judy Albert
Jordan Allen

Graham Allison

Randy and Maria Altmayer
Xavier Amador, Ph.D.
Pamela Anderson

Stephen and Jane Anderson
Silvia Arias, Ph.D.

Arthur Armstrong

Moe Armstrong

Robert and Martha Atherton
Daniel and Diana Attias

E. Jean Aylesworth

Lynn Babicka

Joleen Bagwell

George and Harriet Baldwin
Melora Balson

Harold and Carol Barrett
Gerald Barry, Jr. and Jane Barry
Henry and Joan Barry
Anna Baum

Curt Beck

Louise Beckett

Francis Beidler Foundation

Dr. Bob Beilman and
Mrs. Catherine Beilman

Hugo and Elizabeth Bekker
Gail Belt

Robert and Arleen Belyea
Dean and Gail Bennett

Dr. Frank Berry and
Mrs. Elizabeth Berry

Craig and Emily Berthel
Thilo and Betsy Best
Frank Billovits

Charles and Ann Bird

Dr. Richard Birkel and
Mrs. Katherine Birkel

Frederick Black
Dr. Virginia Blacklidge

Freya and Richard Block
Family Foundation

Bessie Blond

Harold and Jeanne Bloom
Donald and Janet Boardman
Timothy Bobinski

Frances Bombardiere

John and Thelma Bonnar
Lynn Borton

Sharon Bowyer

Mig Boyle

Dr. Marjorie Braude
Jerome and Kathy Brooks
Kris Brown

Glenn and Margaret Brown
Deborah Bruker

James and Karla Brune

Dr. Patrick Bryan and
Mrs. Mary Bryan

James and Sylvia Bryan

Dr. Joyce Burland and
Mr. Sascha Burland

Tom Burnett

William and June Busing

Korey Butler

Edward and Shirley Butterworth

Marilyn Calister

Richard Callard

Richard and Kathleen Campbell

Dr. Charles Carl

Mark and Louise Carlson

Kenneth and Mary Carmona

James and Maureen Carroll

Pamela Carroll House

Glenn and Joanna Carson

Grace Carter Ford

Bryan Cave, LLP Foundation

Iva and James Chambers

Jeremy Chase

Keith Chisholm

Dr. Gunnar Christiansen and
Mrs. Susan Christiansen

Michael and Winsome Clarke

Patricia Warburg Cliff, J.D. and
Karl Von Frieling

Sharron Cochran
Kathryn Cohan

The George Cohe Foundation
Edward Cohen
Harold Cohon Trust
Marvin Collier

Irene Conner

Albert S. Copeland
Anne Corcos

Dr. Lawrence Cormier
Mary Costello

Dr. Deborah Cowley and
Mr. Mark Dexter

Barbara Cranfill

Therese Cummings
Ronald and Kathryn Curio
Patricia Curley

Mr. John Curtis and
Ms. Margaret Sarkela

Jim and Dianne Dailey
Jim Danella

Donald Daves, The Daves
Family Fund

Conrad and Sue Davis

Mary Gregory DeButts

Mr. and Mrs. Steve Delisi
Wade and Mary Frances Dennis
Susan Dent

Tim and Barbara DeRosa
Josephine Detmer

David Devine

Andrew Dickler

Arno Dimmling

Ron Dixon

Patricia Dobbins

Arden Dodge

William and Connie Donahoe
Christine Lapp Donahower
Nell C. Donovan

Elinor Doyle

R. Larry and Karen Drake
Marjorie Drayton

Dr. Eric Dreyfuss and
Mrs. Sandra Dreyfuss
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M. V. Dunn

Dwelle Family Foundation
Dorothy Dykers

Don Edwards
Dorothea Edwards
EOS Foundation Trust
Steven and Mary Evans
Tena Dunaway Farr
May Farr

John Fatum

Patricia Fenzel

Tamara Ferguson, Ph.D. and
Jack Ferguson, Ph.D.

Eugenia Ferrell

Bobbie Jo Fetzer

Tom Fishburne

Eric and Melinda Fitzcharles
Michael Fitzpatrick

Mr. and Mrs. Paul Flattery
Bertram and Dolores Flaxman
Patricia Forbes

Edward Foulks, M.D., Ph.D.
Luisa Francoeur

Dr. Karen Mitchell Frank
Sandra Frazier

Dr. Marjorie Freedman
Robert and Helen Freeman
Lucile Freeman

Peter and Mary Virginia Frenzer

Drs. Frederick and
Penelope Frese

Barbara Fried

Glen and Elizabeth Friedman
Joanne Fuentes-Hugh

Jerry and Betty Fulenwider
Terri Gaffney

David and Patricia Gaither
James Gallagher

Maurice and Marcia Gallagher
Gary and Carol Galloway
Orville and Ardith Gardner
Catherine Gardner

Dick and Katrina Gay

John and Sandra Gaylord
Anne Gearity, Ph.D.

Richard and Margot Glenn
Nelson and Theresa Goguen

Alex and Leslie Gold
Phyllis Goodnature
Noah and Claire Gordon
Dorothy Gosden

Enid Gottesman

Dr. Rene Grace and
Mrs. Marilyn Grace

Dr. James Gracer

Helen Grady

Lee and Betty Graham
Stephen and Elaine Grand
Moe Greendale

Betsy Samuelson Greer
Earl and Shirley Greif

John Grennan

Dr. Linda Griffith

Heidi Grimes

Tim and Nancy Grumbacher
David Guggenhime

James Guilfoyle

Jody Gunn

Rob and Marion Gushurst
Larry and Marlene Guthrie
John Haas

John and Lisa Hair

Orvid and Athlyne Halane
Tom and Carolyn Hamilton

Dr. C. Steven Hammer and Mrs.

Cynthia Hammer

Leonard and M. Helen Hammes
Earl and Barbara Hancock

John and Karen Hangartner
Nicole Hanrahan

Claudine Harris

Mr. Larry Harris and
Ms. Betty Azar

Thomas Harrison
Walter Harrison 11l
Thomas and Jane Hazen
Herbert Heflich

Dr. Lennart Heimer and
Mrs. Hanne-Bjorg Heimer

Martin and Dorothy Hellman
Donald and Bluma Herman
Marie Hermann

John Herold

Barbara Hessenaur

Rosemary Hewlett
Catherine Hickey

Alice Hill

Saralee Hillman

Robert and Adele Himler
Hinman Family Foundation
Joseph Hinshaw

Dr. Paul Holley and
Mrs. D'Anne Holley

Ron and Lynda Honberg
Mr. John Hoskins and Ms.
Wendy Sawyer-Hoskins
Mary Hotz

Jack Houghton

James and Carol Howe
Elizabeth Howe

Swanee Hunt Family Foundation
Dr. Giampaolo Huober
John and Madge Hussey
Ken and Martha Huston
Stewart and Irene Hutt
Mr. E. Jackson Smith
Carla and Brian Jacobs
Robert and Louise Jacobs
Margaret Jenny

William and Joan Johnson

Dr. Dale Johnson and
Dr. Carmen Johnson

Peter Jones

Keith and Mary Ellen Jones
Robert and Sharon Kain
Michael Kapelinski

Dr. David Kaplan

Kaplan Family Foundation
Evelyn Kaya

Diana and David Keithley
Josephine Kenney

Philip Kenney

Dr. David Kersey

Heather Killough

Kendall and Louise Kimberland
Donald and Joan Kimmel
Charles and Dawn Kiser
Jane Kitchen

Ansel and Beth Kleiman
Arnold and Emma Klein
Joanna Knobler, M.D.
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Bill and Cynthia Koch
Peter and Ann Kolker
Laura Kosmalski

Robert Kraft

Norma Kubosh

Thomas Kuntz

Sze-Ern and Margaret Kuo
Bernard Kurtz

Ingrid and Roger Lamont
Suzanne Lamont

Reta and Richard Lancaster
Richard and Kathleen Langdon
Mr. and Mrs. Henry Laun
Esther Laventhol

Dianne Leech

Dr. Harriet Lefley and
Mr. John Lefley

Dr. Margaret LeGrande

The Leibowitz and Greenway
Family Charitable Foundation
Family Charitable Foundation
Dr. Charles Leins and

Mrs. Angela Leins

Larry Leise and Susan Luerich
Ariel Lepon

Howard and Carol Levy
Descartes Li, M.D.

Leo and Martha Lomax
Robert and Nettie Losey

Lura Merrill Lovell

Grace Lovell

Stuart Low Foundation

Chien and Lillian Luh
Josephine and Robert Lyon
Carolyn MacDonald

Richard and Ann Madigan
Brian and Bonnie Magazanick
Anthony and Susan Maiello
Ron and Dianna Maier
Dayton Males Jr.

Rev. Cyrus Mallard, Jr. and
Mrs. Marjorie Mallard

Keith Malley

Lisette Marsh

Dr. Connie Marsh

Jack and Sue Martin
Thomas and Jane Martin

Max and Karen Martinez
Josiah and Jean Mason
John Matouk

Betty Matthews

Dorothy and Everett Matz
Ray McAfoose

Homer and Jean McDaniel
Julie McEvilly

William and Jacqueline
McMickens

James McNulty

Alan and Susan McRobert
Rita McWalters

Theodore and Anne McWilliams
William and Jennifer Mead
Robert and Agnes Mecoli
Mary Melton

Frank and Alan Melville
Janice Meredith

Dr. Gary Mihelish and
Mrs. Sandra Mihelish

Robert Miller

Dr. Charles Miller

Elizabeth Miller

John Milnor

Mistler Family Foundation
Henry Mohr

Robert and Mary Molinaro
Burton and Margaret Morgan
Ruth Morrow

Michael Most

Donald and Barbara Munro
Judith Nadal

Jill H. Nagorniak

Rajesh Narendran

Dr. Ralph Nelson and

Mrs. Denise Nelson

William and Marion Nicholson
Dr. Arthur Nielsen and

Mrs. Sheila Nielsen

Richard and Nanciann Ninde
Darlene Nipper

Quais and Maureen Noaman
Michael and Mary Nuanes
Nancy O'Connell

Harold and Nancy Ofstie
Millard and Ada Oldham

Nancy Orbison

Nancy A. O'Rourke
Irene Osmundson
Bonnie Parker

Karen Parker

Walter Parkes

David and Kim Parks
Richard Parsons
Peixotto Trust

Paul and Carole Perona
Sarah Peter

Sydney and Nancy Peterson

Bob and Lee Peterson,
The Peterson Foundation

Michelle Petty

Dr. Bruce Pfohl

Jill Pierce, Ph.D.

Joseph and Marcia Pines
Tia Plunkett-McQueen
Robert and Kathi Postlethwait
John and Kathleen Powell
Darlene Prettyman, R.N.C.
Donald Prichard

Rona and Ken Purdy
Albert Quaal

Joan Rafel

Carol and Harvey Raff
Randolph Family Trust
Robert Rands

Grace Rapinchuk Charitable
Foundation

Maryam Razavi, Ph.D.
Sheldon and Edith Rein
Beth Reno

Joe and Marilyn Ricci
Stephen Ricci

Garnett and Jean Riley
Donald Rimsnider

Steven and Cokie Roberts
NiCole Robinson

Tobias and Elaine Robison
John and Irene Rodden
Tom and Shelagh Rohlen
Steven and Sharon Rose
Barbara Rosen

Jonathan and Mary Rosenstein
Deborah Rothman
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Drs. Arthur and Denise Rubenstein
Carol Rudder

Vanessa Ruiz

James and Lillian Russell

Ted Ryan

Dr. Anne Sagberg

Reuben and Beulah Saideman
Fred Sandoval

Annie Saylor, Ph.D.

James Schlesinger, Ph.D.
Evelyn Schmitt

Norman and Dee Schnake

Steven Schneider and
Dr. Edward Scolnick and
Mrs. Barbara Scolnick

Nora Sheehan

Mr. and Mrs. S.L. Schorr
Robert Schuster

Perry and Phyllis Schwartz
James and Shelah Scott
Stephen Segal

Shaker Family Foundation
Jacqueline Shannon

Dr. and Mrs. Sherman Shapiro
John and Sara Sharp

David Shaw

Richard and Mary Shea
Gerson and Margery Sher
Elinor Beidler Siklossy
Foundation

Eileen Silber

Ruth Simpson

David and Jennifer Sims

George M. and Mable H. Slocum
Foundation

Carter and Betsy Smith
Stacey Smith, M.D.
Mary Ann Soehnlen
Emily Soell

Dr. Randall Solomon

Stanley Foundation

Shari Steinberg and Alan Harley
Frederick Stephen

Jonathan and Sydney Stern
Sidney Stern Memorial Trust
Richard Stevenson

Ron Stewart

Ted and Stacy Stinson

Frank and Margaret Stout

Elizabeth Sprague Stout
Foundation

Michael and Janet Stradley
Peggy Straw

Henry and Muriel Strickland
Dr. James Strickler and Mrs.
Margaret Strickler

Marla Stuart

Myron and Janet Susin
Roscoe and Raymona Swann
Jean Sweeney

Ron Swenson

Andrew Szostak

Gordon and Elaine Tagge
John and Martha Tanner
Gerald Tarutis, Esq.

Dr. Thomas Tatlock and Mrs.
Andrea Tatlock

Delle Taylor

Donna Theriot

Trudelle Thomas

James P. Tierney

Glen and Lynn Tobias Family
Foundation, Inc.

The Peter and Elizabeth C. Tower
Foundation

Cheryl Towler-Weese
Dorset Townley

Dr. George Tregaskis and
Mrs. Patricia Tregaskis
Aileen Trollinger

Harry and Shirley Wakefield
Max and Patricia Walker
Charles and Jan Wally
David and Diana Ward

Gary and Bonnie Warner
Warren Transport, Inc. Charitable
Foundation

Lester and Ruth Weber

Dr. Peter Weiden and
Mrs. Vicki Weiden

Molly Weis

Robert and Frances Weisman
J. J. Welkey

Alfred and Loralee West
Beverly White

Steven and Catherine White,
White Family Trust

Dr. Grace Whitecotten
Carole Whyte

Nancy Widrew

Joel and Diane Wier

Gillian Wight

Steve and Libby Williams
John and Betty Wills
Winnifred Winship

Lorna Wissink

Madeleine Wolcott

Marshall and Betty Wray
Woody and Jeannette Wurster
Myrna Yashon

Lee Young

Maxine and Jack Zarrow
Foundation

Katherine and James Zartman
Scott and Susan Zeiders

Mr. and Mrs. Karl Zeisler
Brian Duane Zellman
Reginald and Elaine Zelnik
Frank and Ann Zingheim

*If your name should be listed here
and is not, please let us know so we
can provide you with the recognition
your commitment so richly deserves.
We would also like to take this
opportunity to thank our Leadership
Alliance members who choose to
remain anonymous.

Dr. Janet True

John Ray Ure

Lee Van Boven

John Van Buskirk

Katie Vath

Dr. Suzanne Vogel-Scibilia

Thomas Waits and
Kathleen Brennan

Evan and Wendy Sorett

John and Margaret Sottosanti
Lawrence Sowka

Charles Spear Charitable Trust

Dr. Howard Spiro and
Mrs. Marian Spiro

Jimmy and Louise Stallings
Michael Staloch

n Annual Report 2003




CURRENT IRIS CIRCLE MEMBERS

a‘. (as of June 30, 2003) >

NAMI wishes to recognize our esteemed Iris Circle members, donors who have
expressed their commitment to extend their support into the future through a
planned gift in their will or trust or through a life income gift--a charitable gift

Sam and Nancy Adams
Milada Anderson

Lois Armstrong

Robert and Martha Atherton
Malcolm and Sandra Baehr
Maxine Baker

George and Harriet Baldwin
C. William and Shirley Bales
Sophie Ball

Gerald P. Barry, Jr. and Jane Barry
Donald and Irene Beaucage
Walter Becker

Thilo and Betsy Best

Joseph Birhanzl

Marjorie Blanchard

Bessie Blond

Peggy Brenner

Dori Bretscher

Elizabeth Brewer

Dr. Patrick Bryan and
Mrs. Mary Bryan

Darla Bull

Joyce Burland, Ph.D. and
Sascha Burland

Dr. Jerome Byers and
Mrs. Hazel Byers

Mervin and Harriett Caninzun
Phil and Patricia Carlucci
Lois Carruth

Margaret Carver

Mr. and Mrs. Gene Casey
Ernestine Chandler

Miles and Linda Chandler
Josh and Flo Chover

Michael and Winsome Clarke
Brooke Clay

Rev. James Claypool

Patricia Warburg CIiff, J.D.
and Karl Von Frieling

Charles and Myra Clodius
Elise Cohen
Stephen Cohen

annuity or charitable remainder trust.*

Lee and Eunice Collins
Albert Copeland

Donna D’Agostino
Norman Dahl

Mr. R. Daniels

Donald Daves

Bonnie DeRosa

Timothy Dewald

Louis and Jean Dillard
Patricia Dobbins

Robert and Margaret Doyle
H. Paul and Gertrude Elliott

Rev. Margaret England and
Mr. James England

Dorothy Evans
Victor and Mollie Faure-Brac
Rose Feldman

Tamara Ferguson, Ph.D. and
Jack Ferguson, Ph.D.

Betty Fitzhugh

Jane Fleming

Luisa Francoeur

Gail and Florence Frank
Dr. Mary Fristad

Jerry and Betty Fulenwider
Ann Gallagher

Russell Garrison

Vera Gerendasy

Laurie Germaine

Judy Goldstein

Ashley Goodman
Madeleine Goodrich

Ellen Grassman

Norman Grenier

Barbara Hagney

Dr. Harlan Hamilton
Karen Hand

Claudine Harris

Doreen Heggs

Robert and Nancy Hennings
Donald and Elizabeth Herbert
Howard Herman

Larry and Beverly Hinman
Joseph Hinshaw

Dr. Paul Holley and
Mrs. D'Anne Holley

B.J. and Dorothy Holmes
Mary Hotz

Dorothy Hudson

Stewart and Irene Hutt
Dr. Margaret Inglis
Morris and Harriette Jaffe
Adah Jaffer

W. Hammond Johnson

Dr. David Johnson and
Mrs. Barbara Johnson

Ernest and Linda Judd
Hilda Kaminsky
Michael Kaplan

Dr. Judy Karst-Campbell
Marion Karten

Heather Killough

Dr. Martin Kneller and
Mrs. Susan Kneller

Gertrude Kornfein

Marjorie Kocher

Richard and Patricia Kosiba
Harriet Kritzer

Randolf Kross

Ruth Lane-Wierzba

Robert and Barbara Larson
Celia Lessin

Jack and Sandy Love
Josephine and Robert Lyon
Katharine Macpherson
John Maguire

Anthony and Susan Maiello
Kal Makela

Irving and Beatrice Malman
John Manning

Allan McCall

Diana McCall

James and Susan McHugh
Nina McTague
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CURRENT IRIS CIRCLE MEMBERS
(as of June 30, 2003)

Thomas and Martha McVerry
Janice Meredith
John and Louise Mihalek

Dr. Gary Mihelish and
Mrs. Sandra Mihelish

Maynard and Flora Mobley
Henry B. Mohr

Fern Momyer

E. A. Morgan

Ruth Morrow

Joanne Moskal

Jill H. Nagorniak

Ingrid Neat

Michael Neusch

Nancy Orbison

Dimitra Pavlik
Elizabeth Peters
Virginia Phelps

Marny Philips

Sophie Posner

John and Dolores Quaal
Rev. John R. Ramsey
Randolph Family Trust
Erwin and Grace Rausch
Eunice Rea

Louise Reiman

John and Irene Rodden
Jeannette Rosa

Patricia Rutledge
Sharon Roth

Emanuel Rotter

Fred Sandoval

Paul Schad

James and Shelah Scott
Sylvia Schneider

Shirley Schoenfeld

Jacqueline Shannon

Susan Shore

Eileen Silber

Richard Sjostrom

Harley and Cody Splitt

Shari Steinberg and Alan Harley
Myron and Janet Susin

Jean Sweeney

Dr. Samuel Tabbat and
Mrs. Berta Tabbat

Dr. Thomas Tatlock and
Mrs. Andrea Tatlock

Mr. and Mrs. James Thompson
Myra Trachtenberg

Dr. George Tregaskis and
Mrs. Patricia Tregaskis

Alfred and Rochelle Vener

Rev. Gordon Ward and
Mrs. Lois Ward

Elizabeth Webb

Dr. Peter Weiden and
Mrs. Vicki Weiden

Rose Weiss

Bernard and Frances White
Dr. Kerr White

Steven and Catherine White,
White Family Trust

Robert Wiener

John and Betty Wills
Dorothy Winkler

Walt and Charlotte Wirfs
Lorna H. Wissink

Sylvia Wubnig

Frank and Ann Zingheim
Richard and Barbara Zuegel

*1f your name should be listed here and is not, please let us know

S0 we can provide you with the recognition your commitment so richly

deserves. We would also like to take this opportunity to thank our
Iris Circle members who choose to remain anonymous.

¢

THE NAMI
HONOR ROLL

D

The NAMI Honor Roll
recognizes those special friends
who have remembered NAMI
with their ultimate gift,
their final bequest.

Estate of
Edward Reeves Black

[

Estate of
Ernest Brunner

[

Estate of
Eleanor Himelstein

[

Estate of
Edward C. Schreiber
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THE MANY BEAUTIFUL MINDS
ENDOWMENT

LEAD DONOR

Lucile Rogers Orbison Memorial Fund

Funded by:

Estate of Lucile Rogers Orbison

Nancy Orbison

Clark and Marny
Clifford Family Fund

Julie and James Hotz
Family Fund

The Donald Daves
Family Fund

The Kenneth Johnson
Memorial Fund

Eva Christine Dobbins The Douglas Keith
Fund Macpherson Memorial
Fund of NAMI

Anonymous Donor Joseph Hinshaw

Robert and Martha

Dr. Paul Holley and
Atherton

Mrs. D’Anne Holley

Gerald Barry, Jr. and
Jane Barry

Stewart and Irene Hutt
Heather Killough

Thilo and Betsy Best Josephine and

Luisa Francoeur Robert Lyon

Dr. Gary Mihelish and

Larry and Beverl RO
y y Mrs. Sandra Mihelish

Hinman
Jill H. Nagorniak

SPECIAL NAMED FUNDS

GENERAL ENDOWMENT FUND

Michael A. Mohr
Memorial Fund

Randolph Family Fund
Shannon Family Fund

Janet and Myron Susin

NAMI's StigmaBusters
John and Irene Rodden
Fredrick Sandoval
James and Shelah Scott

Dr. Peter Weiden and
Mrs. Vicki Weiden

Lorna H. Wissink

Frank and Ann
Zingheim

How to Give to NAMI's Many Beautiful Minds Endowment:

Pledge Online: www.nami.org

Contact Development:
Winsome Clarke
703.516.7992
winsome@nami.org

Linda Radcliffe
703.516.7970
lindar@nami.org

CORPORATE PARTNERS,
GRANTS AND FOUNDATIONS

Abbott Laboratories
AstraZeneca Pharmaceuticals
Bristol-Myers Squibb Company

Center for Mental Health Services,
Substance Abuse and Mental Health
Services Administration

Eli Lilly and Company
Forest Laboratories
GlaxoSmithKline
Janssen Pharmaceutica
Magellan Behavioral Health

McNeil Consumer & Specialty
Pharmaceuticals

National Association of State Mental
Health Program Directors

Novartis Pharmaceuticals
Corporation

Organon
Otsuka America Pharmaceutical
PacifiCare Behavioral Health, Inc.
Pharmedica
PhRMA
Pfizer Inc.
Pfizer Foundation
SHS North America

Theodore and Vada Stanley
Foundation

The Peter and Elizabeth C. Tower
Foundation

Van Ameringen Foundation

Wyeth Pharmaceuticals
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COMBINED STATEMENT OF FINANCIAL POSITION AS OF JUNE 30, 2003

ASSETS
CURRENT ASSETS
Cash and cash equivalents (Note 6) $ 1,708,658
Investments (Note 2) 1,720,589
Accounts receivable 278,587
Pledges receivable 1,455,855
Inventory 27,060
Prepaid expenses 189,935
Total current assets 5,380,684
PROPERTY AND EQUIPMENT
Land 64,300
Equipment 1,715,037
Furniture 45,145
Leasehold improvements 745,960
Less: Accumulated depreciation and amortization 2,570,442
(1,125,283)
Net property and equipment 1,445,159
TOTAL ASSETS $ 6,825,843
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable and accrued liabilities $ 1,098,462
Deferred rent (Note 6) 76,197
Charitable gift annuity (Note 11) 10,994
Total current liabilities 1,185,653
LONG-TERM LIABILITIES
Deferred rent (Note 6) 419,086
Charitable gift annuity (Note 11) 18,001
Total long-term liabilities 437,087
Total liabilities 1,622,740
NET ASSETS
Unrestricted 2,320,313
Temporarily restricted (Note 3) 2,475,782
Permanently restricted (Note 5) 407,008
Total net assets 5,203,103
TOTAL LIABILITIES AND NET ASSETS $ 6,825,843

Annual Report 2003




4( NAMI AND SUPPORTING ORGANIZATION >7

COMBINED STATEMENT OF ACTIVITIES AND CHANGE IN NET ASSETS
FOR THE YEAR ENDED JUNE 30, 2003

Temporarily Permanently
Unrestricted Restricted Restricted Total
REVENUE
Individual contributions $ 2,312,085 $ - $ 87,526 $ 2,399,611
Foundation contributions 233,499 303,531 - 537,030
Corporate contributions 4,027,411 1,646,175 - 5,673,586
Contracts 211,623 356,390 - 568,013
Affiliate membership 425,323 - - 425,323
Combined federal campaign 84,202 - - 84,202
Associate and agency membership 83,469 - - 83,469
Conference 348,887 - - 348,887
Sales, net of cost of goods sold of
$34,700 120,414 - - 120,414
Other program revenue 230,127 - - 230,127
Interest and dividend income 67,057 - - 67,057
Realized loss (1,204) - - (1,204)
Unrealized gain 39,148 - - 39,148
Net assets released from donor
restrictions (Note 4) 2,333,892 (2,333,892) - -
Total revenue 10,516,033 (27,796) 87,526 10,575,763
EXPENSES
Program services:
Research 341,774 - - 341,774
Program and Member Support 3,218,411 - - 3,218,411
Education 5,044,106 - - 5,044,106
Advocacy 56,581 - - 56,581
Total program services 8,660,872 - - 8,660,872
Supporting services;
Administration 1,333,431 - - 1,333,431
Fundraising 858,652 - - 858,652
Total supporting services 2,192,083 - - 2,192,083
Total expenses 10,852,955 - - 10,852,955
Change in net assets (336,922) (27,796) 87,526 (277,192)
Net assets at beginning of year 2,657,235 2,503,578 319,482 5,480,295
NET ASSETS AT END OF YEAR $ 2,320,313 $ 2,475,782 $ 407,008 $ 5,203,103
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