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The Dental Voice for Mental Health

By Lisa Knapp Stillman

Lisa Knapp Stillman

t has been
two years
since my son,

Jordan,
decided to
leave his life
of suffering
due to a
diagnosis of a
severe mental
illness. Jordan
was my sun-
shine. He is
also my inspiration to do some-
thing to help in the world of
mental health.

[ am a dental hygienist and I
watched Jordan’s teeth deterio-
rate from dry mouth due to the
side effects of his medications.
This made me realize that mental
health care recipients are being
“left out in the cold” when it
comes to oral and dental health.
[ wrote an article in the October
2008 NAMI Voice titled “Medica-
tion, Devastation, Tooth Preserva-
tion” that discussed the over-
whelming need of dental care for
those experiencing mental health
issues. Due to medication-induced
xerostomia (dry mouth), poor
oral hygiene and lack of access to
care, the dental needs of people
living with mental illness remain
severely underserved.

After visiting many mental
health facilities and speaking to
mental health care professionals,

I am shocked to learn that xeros-
tomia is not usually seen as
something that decreases quality
of life: it most certainly does.
More than 700 medications cause
xerostomia. A person with normal
saliva flow has no idea how
miserable xerostomia can be.
Without saliva and its emollients,
a person cannot move their food
around, chew or taste their food.
Saliva is essential for fighting
infection and maintaining the
integrity of a healthy tooth.

Dental Voice for Mental
Health is a project created by my
sister and I to increase awareness
of oral health needs for people
receiving mental health treat-
ment. This project has consisted
of going to the 2008, 2009 and
2010 NAMI National Conventions
to set up oral health booths that
offer dental health education,
product knowledge and numer-
ous samples for the attendees.
The first year my sister and I ran
the oral health booth, I funded
the project myself. From the
meeting attendees, we learned
how necessary it was to be there
and teach mental health care
recipients, professionals and
caregivers oral health education.
In 2009, NAMI created a Wellness
Center for the National Conven-
tion and invited our oral health
booth to be included. That invita-
tion helped us to reduce our

costs and, with more dental com-
panies donating samples, our
booth was quite a hit! I was
honored with a letter of apprecia-
tion from the NAMI Executive
Director Mike Fitzpatrick.

I would like to take this
booth “on the road” and offer
this much-needed information to
the mental health care profes-
sionals directly by attending their
prospective professional venues.
By reaching out and educating
the psychiatrists that prescribe
medications, psychiatric nurses
and social workers, this oral
health care information will in
turn be given directly to their
clients. For example, instead of
mental health care professionals
suggesting “water” for a client
complaining of dry mouth, they
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A Word from the Executive Director

Like many of
you, my
family has
experienced
mental illness
through many
generations. It
has had a
significant
impact on my
life as well as
the lives of my
siblings and extended family. I
truly understand the challenges
that arise as we navigate the
mental health systems in our
communities.

Finding the most effective
supports and services are essen-
tial to recovery. Understanding
what mental illness is, finding
out what treatments work and

how to pay for them, locating
housing that is safe, affordable
and permanent and getting useful
information, education and
support continue to be essential
for my family as it has been for
your family.

Over the past 30 years I have
worked in government, led
nonprofits providing community-
based services and served as a
state legislator. In the end, I
always have come back to NAMI.

My involvement at all levels
of NAMI has much to do with
my belief that NAMI has the
power, ability, skills and people
to move forward and get things
done. NAMI reaches out to
people at the time of their great-
est need and provides support
and education that they can use.

New Education & Support
Program Brochure
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tion and support programs.

pring and summer are perfect seasons
for promoting Family-to-Family and the

other NAMI signature programs at numer-
ous community and professional events
across the country. We are delighted to
share the exciting news that over 30,000
copies of the new Education and Support
Program brochure Improving Lives: Be Part
of the Solution has been distributed since
January to NAMI State Organizations and
Affiliates and to Veterans Health Admini-
stration (VHA) facilities participating in
the Family-to-Family/VHA Memorandum
of Understanding project. This brochure describes the programs
offered by NAMI’s Education, Training and Peer Support Center.
Some of the satisfied participants of these programs are quoted in
this brochure. Wonderful feedback is coming in about using this
eye-catching brochure and we’re hearing it doesn’t stay on
resource tables very long! We want to get this brochure into
more hands so that people living with mental illness and their
families know about our programs and can participate in fall
classes and support groups. Let us hear from you if you can use
some brochures to help get the word out about the NAMI educa-

We are a strong movement.

We are grounded in the values of
hard work and by a spirit of
determination. We battle injustice
and discrimination. We are the
voice of hope for many.

My involvement with NAMI

is personal.

Thank you for your ongoing

support of NAMI. In these times
America needs NAMI more than
ever.

Thank you for all that you do.
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What Do Trained Seals, IRS Paperwork

and Futurists Have In Common?
NAMI Board President Steve Feinstein!

tephen H. Feinstein, Ph.D. was

first elected to the NAMI Board of
Directors in 2004. Before coming to
the Board, he served as president of
NAMI Kansas and chair of the State
Presidents Council. What sets Steve
apart is not his dedication to NAMI,
which is considerable, but his vision
for what NAMI can and should be.

Perhaps it was an outgrowth of
his early work training seals and sea
lions that cemented his willingness
to work hard to build habits that
others might think impossible.

Maybe it was a true understanding of the
obligations of running a nonprofit organization—
that determination to ensure that NAMI, NAMI
State Organizations and NAMI Affiliates all grasp
and adhere to the laws of the land and best
practices in operation.

Or maybe it was his fascination with looking
forward. Whatever the cause, Steve saw something
coming that he knew NAMI needed to address and

Steve Feitein

he’s been its tireless champion ever
since. Steve’s vision was of a NAMI so
well-known, so well-organized that we
would be known in every community,
ready to embrace those who need us
the moment they discover that need.
He knew that vision—that visibility—
was only possible if NAMI adopted
mutually agreed upon standards for
operation all across the country.

As we prepare to wish Steve well at
the close of this second term on the
Board, NAMI is also on the brink of
embracing new Standards of
Excellence. The Standards embody the vision Steve
has championed since his work in Kansas. They
speak to our commitment to being a fully inclusive
organization, to our mutual accountability, to
transparency in our operations and funding. For
more information about NAMI’s Standards of
Excellence visit us online at

www.nami.org/standardsofexcellence.

The NAMI HelplLine is a Life Line

By Maggie Scheie-Lurie

Thank you very much for responding to my e-
mail. It helped to reassure me that [ am not
alone and that many, many others are experienc-
ing these feelings of helplessness. I'll follow up
on the resources you have offered.

—HelpLine Caller

The NAMI HelpLine bustles
with activity these days. The
phones are ringing: A young
man is discouraged because his
recovery is up and down. A
sibling caregiver “at wit’s end”
needs a support group.

Someone requests information
on emergency housing. These
callers are typical of the
thousands who contact the
HelpLine each month seeking

mental illness recovery information. Knowledgeable
HelpLine staff and volunteers deliver appropriate
aid with understanding and empathy.

Letters and e-mails from around the country
receive thoughtful written responses. Many requests
require special skills to answer: volunteer attorneys
respond to the hundreds of people a month who
need legal assistance, such as the parent of a jail
inmate diagnosed with a mental illness who is not
receiving treatment. Each month a Spanish-speak-
ing staff member handles 100 Spanish calls and
letters and the HelpLine processes thousands of e-
mails sent to the NAMI website.

Callers often express appreciation for the help
they receive:

Bless you! Thank you so much for getting this
information to me. This is invaluable informa-

(cont. page 8)
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The 18-year-old Living with Mental lllness:

Should You File for Guardianship?
By Ann Butenhof

Ever since birth or
adoption, you have
been taking your child
to medical appoint-
ments, consulting with
professionals, advocat-
ing for appropriate
educational supports,
assisting your child with
handling funds and
generally helping your
child find his or her
own way in society. In
most states, individuals
who reach the age of 18
years are deemed to be adults and thus the parents,
without written authorization, no longer have the
legal authority to speak with their children’s doctors
about medical treatment or to work with the school
system on their behalf. An 18-year-old child might
be high-functioning and thus able to act independ-
ently in most arenas, or they might need assistance
with virtually all decisions that must be made in
the future. Depending on where your child falls in
this continuum, you may wish to consider filing for
guardianship (or “conservatorship” in some states)
in order to continue assisting your child with daily
decision-making.

Guardianship is a legal process whereby a court
is called on to determine whether an individual
lacks the mental capacity to make certain decisions
for him or herself. If the court deems that the
individual lacks such capacity, the court then may
appoint another person to make those decisions on
behalf of the incapacitated individual. The individ-
ual over whom guardianship is sought generally is
referred to as the “ward;” the individual to whom
decision making authority is granted is generally
referred to as the “guardian.” By granting decision-
making authority to a guardian, the court takes
such authority away from the ward.

In a guardianship action, the proposed guardian
can seek authority (a) to handle the ward’s assets
and to make financial decisions (i.e., guardianship
over the “estate”), (b) to make life decisions that
are not financial in nature, such as educational and
health care decisions (i.e., guardianship over the
“person”) or (c) to have authority to handle all the
above on the ward’s behalf. When bringing an

action for guardianship, factual allegations relating
to the proposed ward’s alleged incapacity to engage
in specific activities or decision-making must be
proven in court. In granting guardianship, the court
can issue an order granting broad authority to a
guardian—essentially enabling the guardian to
make any and all decisions—or it can issue an
order granting the guardian very narrow authority,
such as the authority to manage the ward’s finan-
cial accounts. Moreover, the guardianship can be
granted on a short- or long-term basis. In theory,
the court should narrowly tailor a guardianship
order to the particular ward.

Although the level of proof necessary to obtain
guardianship varies from state to state, the burden
of proof that a guardianship is warranted and
necessary rests entirely upon the individual bring-
ing the petition for guardianship. The proposed
ward is entitled to be represented by an attorney
and has the right to object to the petition. It is
important to recognize, therefore, that a court will
not grant guardianship simply because a parent
requests it and claims it would be in the child’s
best interests. Rather, the parent must be prepared
to produce evidence to support the claim that
guardianship is necessary.

The statutory or common law basis for defining
when guardianship is warranted will vary from one
state to another. In general, the court will be asked
to determine whether the proposed ward is capable
of providing for his or her own basic needs (i.e.,
food, clothing, shelter, health care or safety) and
isolated instances of poor judgment or neglect
should be insufficient to justify the granting of
guardianship. If there are less restrictive measures
by which the proposed ward can be protected (for
instance, the signing of a power of attorney
document for educational or financial decisions or a
HIPAA release for review of medical records), a
court should consider those options rather than
imposing guardianship.

Once guardianship is granted, the guardian
should anticipate having to file regular reports with
the court, generally on an annual basis. The ward
retains the right, which may be exercised at any
time, to ask the court to end or further limit the
guardianship in order to regain his or her right to
make any or all decisions.

www.nami.org



NAMI 2010 National Convention

Recovery and Reform: The Road From Here

AMI invites you to join

hundreds of fellow NAMI
advocates on the road to
recovery and reform.
Scheduled for June 30-July 3
in Washington, D.C., our 2010
National Convention will
examine the impact of health
care reform on both politics
and people, present up-to-the-
minute information on
advances in research and
treatment that will aid people
with mental illness progress
on their journey to recovery, and give you a chance
to meet face-to-face with your Congressional repre-
sentatives. The convention will showcase dozens of
projects underway throughout the United States to
propel the NAMI movement forward as well as

feature some of the country’s
most astute thinkers and
change agents. The conven-
tion is a time for learning,
information-sharing,
networking, and celebrating.
We invite you to join us for
this important—and joyous—
event.

The 2010 National
Convention will be held at
the Hilton Washington,
located in the heart of
Dupont Circle, one of
Washington’s most vibrant neighborhoods. Hotel
reservations can be made by calling (202) 483-3000
or online at www.hilton.com. To register for the
convention—and get access to complete convention
details—please visit www.nami.org/convention.

Army Troops in Iraq Hold SK Run

Raise PTSD Awareness and End the Stigma around Mental lllness

An Army platoon in Iraq ran five kilometers (5K)
in full body armor on April 17 to raise aware-
ness about posttraumatic stress disorder (PTSD) and
the need to end stigma surrounding mental illness.

Forward Operating Base Echo in ad-Diwaniyah,
Iraqg, held the event at the same time the National
Alliance on Mental Illness (NAMI) affiliate in San
Diego held a NAMIWalk at a more leisurely pace.

NAMI San Diego moved out Saturday at 8 a.m.
(PT) while 3rd Platoon, Baker Company of the 3rd
Infantry Division’s 3rd Heavy Brigade Combat
Team and others began the 5K run at 19:00 hours
(Iraq time). “This is an incredible event,” said
NAMI National Executive Director Mike Fitzpatrick.
“NAMI is honored that Army soldiers in a war
zone have synchronized their commitment to
public education with our San Diego affiliate.”

“NAMIWalks across the country are about hope,
recovery and community. They are fun events, but
they support serious work.”

“As the U.S. Army has taught me, not all
wounds are visible,” said Army specialist John Bell,
who is organizing the Iraq event.

“As tough as a U.S. service member may be,
many still suffer the effects of having endured life
in a combat zone. The most prominent effect is

PTSD. Not every combat-deployed soldier has been
in a firefight, or had their vehicle struck by an IED,
or even lost a friend by an enemy engagement. But
the trauma they endure is nonetheless significant

Kl

to them.”
® One in six veterans
of Iraq and Afghan-
istan is affected by
PTSD, depression or
anxiety. Only about
one-half seek treatment.

e One study has reported that 25 percent of
Iraq veterans seen at veterans’ hospitals
receive mental health diagnoses.

e Approximately 40 percent of homeless veter-
ans live with some form of mental illness.

For two years, NAMI San Diego development
and events manager, Annie Dunlop told Bell, a
friend, about NAMIWalks. Deployed in Iraq, he
was unable to participate. This year he didn’t want
to miss out. The 5K will honor NAMI San Diego’s
work and NAMI efforts to help veterans nationwide
through its on-line Veterans Resource Center and
other programs.

www.nami.org



NAMI and the family and friends who benefit from its programs
would like to thank the 2009 donors of the Leadership Alliance
for their thoughtful contributions. Thanks to their generous
support education, recovery, and hope have been made available
to those whose lives are affected by mental illness.

Leadership

Alliance Corner
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Keefe Jr. ® Virginia Keegan ® Robert Keiser ® Lou Kelly e Richard Kelly ® Kenneth & Judi Keltner ® Kenco Hospitality, Inc ® Judith Kennedy ® Michael F.
Kerrigan ® Dr. David L. Kersey ® Martin Kessler ® Herb Kibler ® Yvonne Kilbourne ® Heather Killough ® Lynn Kimble ® Donald & Joan Kimmel ® Arnold &
Ruth Kinast ® John & Kathryne King ® Dr. Lori Kingsley ® Dr. Edwin Kingsley & Mrs. Susan Kingsley ® Williams & Bonnie Kinschner ® William & Lenore
Kirby e Kristin Kirsch  Lenore Kirvay ® Dr. Samuel Klagsbrun & Mrs. Francine Klagsbrun e Dr. Stephen H. Feinstein & Jane Klaiber RN e Linda Kleban e
Barry & Ann Kleckner ® Arnold & Emma Klein ® Matthew & Juliet Kleinjan ® Martha Klessen ® Virginia Kling ® Dr. Joanna G. Knobler ® Larry Knorr
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Leadership Alliance Corner continued

William & Cynthia Koch e George & Jutta Kohn e Glenn Kohnke e David J. Kolifrath e Peter & Ann Kolker ® Joanne P. Kolodzik ® Phoebe Korn ® Renee C.
Koronkowski MD e Laura Kosmalski ® Ruth Kotecha ® Dr. Karen Kovacic & Mr. Steven Rabe ® Mark Kowala & Jane Rapinchuk ® Paula Kravitz ® Muriel
Kuckler e Sze-Ern & Margaret Kuo ® John Kurdziel ® Carolyn Kwalick ® David Kwan ® Karen M. Kyle, MD e Lynne Lagarde ® Robert & Ann Laitman e Walter
& Christine Lamb e Dr. H. R. Lamb & Mrs. Doris Lamb e Linda Lapp ® Eric Larsen ® Bill Larson ® Lori Laser ® Henry Laun ® Yvonne Laun e Linnea Laurila ®
Wendy Lavallee ® Judy Lazarus ® Rachel Lefevre e Dr. Harriet P. Lefley & Mr. John A. Lefley ® Anthony J. Leggett ® Patrick & Katherine Leighton e Dr.
Charles E. Leins & Mrs. Angela Leins ® Robert S. Leonard ® Venona Levine ® Howard & Carol Levy ® Gloria Levy ® Jennifer Lew ® Jane Lewis ® Dr. Descartes
Li ® Stephen & Constance Lieber ® Floyd & Lois Linder ® Eric Lloyd ® Leonard & Elizabeth LoBiondo ® James & Angela Locatelli ® Carol K. Loggins RN e
Dave Lushbaugh & Linda Long Lushbaugh e James & Marie Long ® James E. Long ® Loring, Wolcott & Coolidge Office ® Robert & Nettie Losey ® Donna
Loughridge ® Nicholas Lovejoy ® Grace Lovell ® Lura Lovell ® Gary & Lynn Loving ® Courtney Lower ® Watson & Elizabeth Lowery ® Alan & Mary Lou Lowry
e Whitney Lucks ® Sarah Lund ® Phil & Betsy Lussier ® Richard & Rita Lutzer ® Dr. Ronald G. MacClary & Mrs. Elizabeth A. MacClary ® Jim & Sheila Mack e
MacLaurin Family Foundation ® Gary MacMath e Katharine S. Macpherson ® Richard & Ann Madigan ® Madison & Mulholland, Inc ® Magellan Pipeline
Company, LP e Brian & Anne Magowan e Linda Maguire ® Dr. Cynthia Mahoney & Randolph F. Ross ® Anthony & Susan Maiello ® Dick Males ® Rev. Cyrus
Mallard & Mrs. Marjorie Mallard ® Jack & Doris Mandusky ® Manny & Ruthy Cohen Foundation Inc ® Roy Schonberg & Cheryl Marcus ® Mark Krueger &
Associates, Inc. ® Matthew Marsilia ® Bretta Martin ® Diane Martin MD ® Thomas & Jane Martin ® Robert & Marian Martin ® Steve & Judy Martindale ® Max
& Karen Martinez ® Mark Marudas ® Mary Frances Accessories Inc ® Nora Marymor ® Josiah & Jean Mason ® Norman & Lola Mason ® Michael & Marcia
Mathes ® Neven & Ann Marie Matthews e Cliff & Pam Matukonis ® Everett & Dorothy Matz ® Gerald Mauch ® James May ® McB Religous Offering Fund e
Allan T. McCall ® Dr. Kenneth S. Duckworth & Dr. Mary McCarthy ® Karen McCown ® Robert & Minnette McCoy ® Stephen McCreary ® Mary P. McKay ®
McLarty Companies ® George & Carolyn McLaughlin ® Rose McNamara ® Carol McPhee ® Valerie McRoberts ® Molly McShane ® Douglas R. McSwane, Jr. &
Mary Mozelle McSwane ® Bill Mead e Bill & Jenny Mead ® William & Jennifer Mead ® Dr. Terry Meece & Mrs. Karla Meece ® Dr. Robert B. Mencher & Mrs.
Edythe H. Mencher e Victoria Merchant ® Marie Messier ® Alfred Metzger & Esther Beynon ® Mr. Eric Meyer ® Melvin & Barbara Meyer ® Quentin Meyer ®
Mr. & Mrs. Raymond E. Meyer ® Michael T. Riordan Family Foundation ¢ Heidi Mier ® Dr. Gary L. Mihelish & Mrs. Sandra Mihelish e Carla Mikhail ® Ms.
Nancy D. Miksovsky ® Christine Miller ® Jerry Milligan ® Weston Milliken ® Susan Mistretta ® Donnise Mitchell ® Moe Greendale Family Foundation, Inc. ®
Kirsten Mogbo ® Robert & Mary Molinaro ® Mary B. Mooney ® Dr. Christina Mora Mangano ® David & Waneeta Morgan  Dr. Jay P. Morgenstern ® Ms.
Carmen Morris ® Marguerite C. Morrison e Jeffrey H. Morse MD e Kevin Moss & Amy Schwartzman ® Roger & Jerrol Mowell ® Joseph & Margaret Mucenski ®
Alyson Muir ® Jack & Carolyn Mulhern e Susan J. Mullen ® Charles & Marilyn Mulvey ® Munro Foundation ® Mr. & Mrs. Stephen Murphy ® Kevin & Elizabeth
Murray ® Joseph & Sharon Muscarelle ® Keris Myrick ® Frank & Kathleen Nageotte ® Jill Nagorniak ® Dr. Ralph Nelson & Ms. Denise Nelson ® Dr. Doug
Nemecek ® Thomas & Suzanne Neubecker ® Hope L. Newman ® Jack Newman ® William Nichols ® Arthur & Sheila Nielsen ® Marilyn Nielson ® Teresa
Nielson ® Anne Nobles ® Kevin & Joan Noblet ® Donald Norris ® North Star Foundation ® Michael & Mary Nuanes ® Kimberly Nugent ® Steven & Doriann
Nydick ¢ William O’Brien ® Sharon O’Connell ® Carolyn O’Connor ® Isobel O’Donnell ® Millard & Ada Oldham e Pat O’Leary ® Gilbert & Joyce Olsen
Cleojean Olson ® Joan O’Neill ® Mark Opler ® David & Lynn Oppenheim ® Nancy Orbison ® Barbara Orisich ® David & Joan Pachota ® Pajwell Foundation
Madeline G. Palisca ® Anand Pandya, MD e Mark McNamara & Cynthia Parenti ® S. Jin Park ® Bonnie Parker ® Jennifer Parker ® Bill & Frances Parson ®
Carolyn A. Pasquale ® Passageway Residence of Dade County, Inc ® Jim Payne ® Paul Peacock ® Dr. Mary I. Pearlman e Charles & Delphine Peck e Lucille
Pederson-Hard e Alan & Elinor Peel © J. Stanley Pepper ® Paul & Carole Perona ® Clarisse Perrette ® Virginia Perrette ® Walter & Mary Pettiford ® Greg &
Kerstin Pfann ® Gene & Edyth Phillips e Shelley E. Phipps ® K. Susan Pietzsch ® John M. Pike ® Taras Pokhil & Anna Prizment ® Bob & Donna Pollard e Kay
Pontious ® Gary & Vicki Popiel ® Arnold & Madeline Potash ® Dr. William Z. Potter & Mrs. Mary Jo Potter ® Gerald & Judith Potthoff ® Dr. Jerold Powers &
Mrs. Karen A. Powers ® Jim & Ann Pramann e Peter & Joyce Pryor ® William E. Pugh, III & Carolyn Gray Pugh ® Howard & Nancy Punch ® Rona & Kenneth
Purdy e Albert L. Quaal ® Quiktrip Corporation ® Dr. Heidi L. Quist & Mr. Chad Quist ® Thomas & Sheila Rabaut ® Jeffrey & Jane Raday ® Joan Rafel ® Harvey
& Carol Raff e Carrol Rafferty ® Thomas Rafter ® Clarice Raichel ® Stanley Raichel ® John & Mary Raitt ® Robert L. Ralston ® Gerald Rauenhorst ® Mark H. &
Karen Rauenhorst ® Marion Rawson ® David & Martha Raymond ® Maryam N. Razavi PhD e Tyler & Sara Reeder ® Region Ten Community Services Board
Region Ten Community Services Board ® Dirk Rehder ® Charles Reilly ® James Reilly ® Sheldon & Edith Rein ® Michael & Jane Reinhardt ® Ronald & Mary
Ann Renz ¢ William J. Resnick, MD e Beth Reuschlein ® Joe & Marilyn Ricci ® Deidre Richards ® Jerry & Cheryl Richardson ® Patricia Rimmer ® Robert M. &
Thelma Y. Brown Foundation ® David & Ann Roberts ® Shirley J. Roberts ® Greg & Elizabeth Robillard ® Tobias & Elaine Robison ® Diana Robles, MD e
Elizabeth Roche ® Dr. Susan Rodberg Young ® David & Susan Rolewick ® Rosemary Friedell Watson Charitable Trust ® James & Miriam Ross ® Amy Roth
Arline B. Rothenberg ® Ann Rothwell ® Debbie Roumell ® Gilian Robinson Roush ® W. Frederick & Elizabeth Rousseau ® Julie E. Rouvina ® Barbara Rowe ®
Florence L. Rowe ® Ray Royster ® Drs. Arthur & Denise Rubenstein ® Kathleen Rubin ® Stanley & Elaine Rubin e Carol Rudder ® A. John Rush, MD e James &
Priscilla Russell ® Ted Ryan ® Joel S. Saal ® Sagalyn Family Fund ® Arnold & Louise Sagalyn ® Reuben & Beulah Saideman ® Fred & Mitzu Salador ® Drs.
Surya & Jaya Sankaran e John & Margaret Sarkela ® Annie Saylor, PhD ® Joseph & Joanne Scaminace ® Ruth H. Schaefer ® Wendy Schaefer e Peter
Schildkraut e Linda Beth Schilling ® Dr. James Schlesinger ® Gregory & Ronda Schmidt ® Tom & Mary Schmidt ® Norman & Dee Schnake ¢ Kathleen
Schoenecker ® John & Susan Schreiber ® Al & Marjorie Schultz ® Craig Schury ® Wayne & Joyce Schut ® Susan Schwalb ® Gary & Angela Schwartz ® Samuel
Schwartz ® Edward & Barbara Scolnick ® Michelle Scott ® Jim & Shelah Scott ® Eileen C. Seaman e Dr. John C. Seed ® Larry & Faith Segaar ® Richard A. Segal
MD e Stephen & Patricia Segal ® Lisa Seipel ® Alfred & Helen Selgas ® Jacqueline Shannon ® Gerry Shear ® Sherrie Shenkin e Stephen & Eloise Shepherd
Yoshinobu Shiota ® Jeanne Shirk ® Dr. Andrew A. Shiva & Mrs. Anne Shiva ® H. Bruce & Jackie Shreves ® James G. Shupe, MD ® Ralph & Frances Shuping ®
Myron & Phyllis Shwartz e Sidney Stern Memorial Trust ® Richard C. Siefert ® Catherine M. Siegel ® Daniel & Ruth Siegel ® Paula Siegel e Eileen Silber ®
David Silberman & Claire Engers ® Jeanne Silvers ® David Simmons ® Brent Simon ® Ramesh Singh ® Pepe Siniard ® John Small ® Susan Smiley ® Ronald &
Christine Smith ® David & Elizabeth Smith ® Eliyah Smith e Vickie Smith ® Emily Soell ® Mike Solomon ¢ Randall Solomon MD e Dr. Stephen M. Soltys &
Mrs. Mary Karen Soltys ® John & Margaret Sottosanti ® Jeffrey Soulen ® Dr. Howard Spiro & Mrs. Marian W. Spiro ® St. John’s United Methodist Church e
Michael & Melanie Staloch e Gary L. Stark e Trisha Stark PhD, LP e Starlight Foundation, Inc ® Peggy B. Stedman ® Dorrine M. Steele ® Avy Stein ® John &
Valerie Stelling ® Pamela Stephenson ® Jonathan & Sydney Stern e Patricia E. Steven ® Ron Stewart ® Marie C. Stiefel ® Marcy Stoots ® Janet Stradlev ® Peggy
Straw e Oliver Strunoek ¢ Student Occupational Therapy Association ® Eleanor Studier ® Bettie Sullivan ® Kevin B. Sullivan ® Myron & Janet Susin ® Stephen
& Loretta Swan e Dr. Christopher Sweeney e Catherine Syrett ® Eddie Szigethy ® Gordon & Ellaine Tagge ® Jessie Tait ® Tanglewood Wealth Management, Inc
e Jane Tanner ® John & Martha Tanner ® Darcy Taylor e Dr. Jill Bolte Taylor ® Dr. John B. Robertson & Mrs. Dana D. Teagarden ® Ted Stinson & Tracy
Tefertiller ® Ranjit Thaker ® The Atticus Foundation ® The Berry Family Foundation ® The Dreman Foundation, Inc ® The Fine Foundation ® The George
Cohee Foundation ® The Glickenhaus Foundation ® The Henry J. Kaiser Family Foundation ® The Milton & Tamar Maltz Family Foundation ® The Nacchio
Foundation ® The New York Community Trust ® The Rum Fund e The Susan Stein Shiva Foundation ® The Syril & Leopold Lerner Foundation ® The
Wellspring Trust, Inc ® David Theobald ® Trudelle Thomas ® Michael Thompson e Judy Thorp ® Kelly Thynne ® Moriah Tinkham e Brian & Aletha Tippett ®
Glen & Lynn Tobias ® Simon & Mary Tonkin ® James & Gail Topps ® Linda Tosti ® Stephen Toub ® Robert W. Touchberry e Julie Travis ® Natalie Trem ® Aileen
J. Trollinger ® David & Jean Trubey ® Douglas & Rashida Trumbull ® Adam Tuckman e Tunnell Consulting, Inc ® Donald & Judy Turnbaugh ® Sara M. Turner ®
UBS Financial Services Inc ® Donald & Susan Ullmann ® Unity Temple Unitarian Universalist Congregation ® Jane R. Uphoff ® Henry & Martha Upjohn e Dr.
Mary C. Uricchio ® Urology San Antonio PA ® Edna Valentine ® John Van Buskirk ¢ George Van Dyke ¢ Al & Barbara Van Eekeren e Terry Vaughan ® Mr. &
Mrs. Thomas A. Venturella ® Naomi Verdugo ® Virginia Mae Garner Family Trust ® Steven Vogeding ® Dr. Suzanne E. Vogel-Scibilia ® Karl Von Frieling &
Patricia Warburg Cliff ® George Wagner ® Scott Walburn e Cynthia Walk ® Diana Walker ® Greg Walker ® Teresa Walker ® Jan & Charles Wally e Walter S.
Johnson Foundation e Patrick Walton ® Warady & Davis LLP ® Dennert & Suzanne Ware ® Gary & Bonnie Warner ® Douglas & Susan Warsett ® Steven &
Ronna Warshauer ® John Warzecha ® Wasatch Mental Health ® Clyde Watson ® Darrell & Mary Weakland ® Dar Webb e Dr. Peter J. Weiden and Mrs. Vicki
Weiden ® Bruce Weidenburner ® James Weil ® Mr. & Mrs. Andrew H. Weiss ® Bill Weiss ® Don & Edna Weiss ® Eleanor Weitzman ® Bonnie Welch e Jon
Welkey e Wellspring Trust ® Linda Wesely ® Marguerite L. West ® Tom & Carol Wheeler ® Mary Jo Whelan e Neil Whitbeck ® Wayne Whitbeck e Virginia
Whitcombe ® Beverly White ® Carolyn White ® Dr. Kerr L. White ® Steven & Catherine White ® Raymond Whitehead ® Carole Whyte ® Susan Wiegers ® Joel
& Diane Wier ® Stephen Wild ® Randall & Hilary Wilkin ® Jenny Williams Gruska ® Michael & Sharon Williams ® Wesley A. Williamson ® Dr. Martin S.
Willick & Mrs. Nancy Willick ® Winnifred Winship ® Lorna Wissink ® Ernestine O. Withers ® J. David Wittwer ® Sherri Wittwer ® John & Jean Wolf e E.
Judson Wolfe e Elaine Wolfensohn e Charles & Nancy Wolfram e Michael Kazhdan & Ann Wolverton ® Ms. Louise M. Womble ® Leola I. Woodland ® Wendy
Wools ® Eric & Dawn Wright ® Amy Wurst ® Susan Yancey ® Michael & Wanda Yap e Fred & Pamela Yapuncich e Robert & Alice Yoakum ® Nancy Younan,
MD e Blair Young ® Lee Young ® YTB Travel Network, Inc ® Sean Slepner & Mona Yu ® Scott & Susan Zeiders ® David & Mary Zimmer ® Frank & Ann
Zingheim ® Susan Zolla ® Eleanor Zuckerman ® Stephen Zukin ® Anonymous*

*Denotes multiple Leadership Alliance members who wish their gifts to remain anonymous.
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The Dental Voice continued from page 1

can recommend over-the-counter remedies that
supply emollients to the dry tissues and reduce
decay. We would not suggest water for dry chapped
hands, right?

This project will benefit the world of mental
health in many ways. Awareness of dental care for
mental health clients will be put at the forefront for
total care. Instead of mental health care profession-
als feeling helpless concerning oral care, they will

be given tools to help prevent more tooth destruc-
tion and improve the quality of their patient’s life. I
have the passion and education—and hope you will
join me in helping our community become more
aware of this problem.

Lisa Knapp Stillman
Integrative Healing Consultants
Lisa91156@aol.com

NAMI HelpLine continued from page 3

tion for someone in my son’s situation. When I
first started looking for help, I didn’t think there
was much out there. I'm so glad I contacted you
all. Again, thank you so much for doing this for
me—and him.

—HelpLine Caller

All told, the HelpLine fields 80,000 requests
each year, twice what it received 20 years ago Staff
also steps up to the plate when -
special projects come along, such
as notifying NAMI affiliates about
important news and leadership
information that supports their
local efforts.

Just who is answering all
these calls and what motivates
them? Many are family members
or people in recovery. Some say
they want to give back to others
after living through their own
struggles with mental illness.

The HelpLine has also become
an attractive internship opportu- Douglas Bradley

nity for college psychology students. They learn
first-hand about helping people living with mental
illness while preparing for future careers.

Thank you very much! I thought I'd never get
answers because no one understood me. I've
been afraid I'd attempt suicide or hurt myself
again. It gives me relief to know I'm not the only
one going through this! I'll keep up with
my social worker appointments and
focus on doing good in my college
courses. I'm glad you were there.
—HelpLine Caller

The NAMI HelpLine is the only
national phone line of its kind, and without
a doubt it serves an unmet need for tens of
thousands of Americans. While our callers
are very grateful to us, we are equally grate-
ful to all who make the HelpLine possible.

Thank you for your continued support.

NAMI HelpLine: 1-800-950-NAMI (6264)

Share Your Story

Your stories of hope and recovery
from mental illness can help
others in similar situations. Please
send yours to Darcy Taylor at
DarcyT@NAMI.org and have it
published in upcoming editions of
NAMI Voice.

Iwantto make a difference

for people living with mental illness.

NAMLorg makes a difference

to me

with

the latest research,

state and federal advocacy

and
community connections.

If you have any ideas or feedback on NAMI Voice,

please send them to Darcy Taylor at DarcyT@NAMI.org.

www.nami.org



