
Frank L. Mumford 

Objective: 
To become a board member with NAMI National, to enhance the performance of NAMI National 
allowing it to provide help to as many individuals as possible. 

Qua I ifications: 

• 40 plus years running and developing a business
• Excellent motivator with emphasis on teamwork
• Developed customer service program geared toward meeting homeowners

expectations
• Expanded local NAMI Kalamazoo affiliate to cover all of Southwest Michigan
• Works directly with local agencies, schools and community leaders to promote

mental health awareness, resources and programs
• Passionate and dedicated to provide help and assistance to individuals suffering

from mental illness and their families through NAMI

Education: 
Western Michigan University 
Bachelors in both Business and Marketing 

Professional Background: 
• Started and developed Sir Home Improvement
• Oversee 100 plus employees
• Oversee and coordinate 8 managers
• Responsible for company with gross revenue of over 14 million

Non-Profit Background: 
• Sir Home Cares a 501-C3 1/2011 to present 

o Provided Energy Solutions Systems to all of our customers
o Bath For The Brave: provided free walk in showers for veterans in need of

assistance
• Board member with Valley Family Church 1998 to present 

o Helped grow Valley Family Church from 120 member to over 2,000
o Helped lead through 3 build outs and numerous leadership decisions

• NAMI Southwest Michigan 2017 to present 
o Helped institute numerous programs
o Ending the Silence presentations from O to 85 presentations
o Expanded membership from 3 to 179

Professional Accomplishments: 
• President of Sir Home Improvement from 1 /1980 to present
• Initiated Sir Home Cares 1/2011 to present
• President NAMI Southwest Michigan 3/2017 to present


