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METHODOLOGY

This NAMI/Ipsos poll was conducted October 27-29, 2023, by Ipsos using the probability-based KnowledgePanel®. This poll is based on a nationally representative
probability sample of 2,048 general population adults age 18 or older.

Where appropriate, the data is trended to past NAMI surveys conducted by Ipsos. The first survey was conducted October 22-25, 2021, the second was conducted
May 20-23, 2022, the third was conducted September 23-26, 2022, and the fourth survey was conducted June 2-11, 2023, all for NAMI by Ipsos. The October 2021
survey was based on a nationally representative probability sample of adults age 18 or older (N=2,049). The May 2022 survey was conducted based on a nationally
representative probability sample of adults age 18 or older (N=2,045). The September 2022 survey was conducted on a nationally representative probability sample of
adults age 18 or older (N=3,071). The June 2023 survey was conducted on a nationally representative probability sample of adults age 18 or older (N=2,073). Further
information about each survey can be found at the following links: October 2021, May 2022, September 2022, June 2023.

The margin of sampling error for this study is plus or minus 2.3 percentage points at the 95% confidence level, for results based on the entire sample of adults. The
margin of sampling error takes into account the design effect, which was 1.11. The margin of sampling error is higher and varies for results based on other sub-
samples. In our reporting of the findings, percentage points are rounded off to the nearest whole number. As a result, percentages in a given table column may total
slightly higher or lower than 100%. In questions that permit multiple responses, columns may total substantially more than 100%, depending on the number of different
responses offered by each respondent.

The data for the total sample were weighted to adjust for gender by age, race/ethnicity, education, Census region, metropolitan status, and household income. The
demographic benchmarks came from the 2022 March Supplement of the Current Population Survey (CPS).

Ipsos' KnowledgePanel® is the most well-established online probability-based panel that is representative of the adult U.S. population. Our recruitment

process employs a scientifically developed addressed-based sampling methodology using the latest Delivery Sequence File of the USPS — a database with full
coverage of all delivery points in the U.S. Households invited to join the panel are randomly selected from all available households in the U.S. Persons in the sampled
households are invited to join and participate in the panel. Those selected who do not already have internet access are provided a tablet and internet connection at no
cost to the panel member. Those who join the panel and who are selected to participate in a survey are sent a unique password-protected log-in used to complete
surveys online. As a result of our recruitment and sampling methodologies, samples from KnowledgePanel cover all households regardless of their phone or internet
status and findings can be reported with a margin of sampling error and projected to the general population.
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https://nami.org/NAMI/media/NAMI-Media/Public%20Policy/NAMI-988-Crisis-Response-Report-11-12-2021-For-Release.pdf
https://nami.org/NAMI/media/NAMI-Media/Public%20Policy/NAMI-988-Crisis-Response-Report.pdf
https://www.ipsos.com/sites/default/files/ct/news/documents/2022-10/NAMI%20Fall%202022%20Mental%20Health%20and%20Elections%20Survey%20Findings%20101222.pdf
https://www.ipsos.com/sites/default/files/ct/news/documents/2023-07/NAMI%20Ipsos%20988%20Wave%204%20Report%20%28June%202023%29%207.13.23_0.pdf

KEY FINDINGS

Most Americans believe mental health care is important and should be considered as important as physical health. In addition,
the majority of Americans say Congress should invest in increasing access to mental health care while also expanding
coverage through health insurers.

There is strong widespread agreement that mental health is just as important as physical health.

Ninety-three percent of Americans agree mental health is just as important as physical health, and 72% strongly agree.

Most Americans--regardless of gender, age, race, ethnicity, political affiliation, or sexual orientation--agree that mental health is just as important
as physical health. Women, Demaocrats, and LGBTQ+ Americans are especially likely to say they strongly agree, but strong majorities of men,
Republicans, independents, and non-LGBTQ+ Americans also strongly agree.

The majority of Americans, regardless of party affiliation, say Congress has done too little to address the current state of
mental health care nationwide. More than half say federal funding for mental health care, the 988 Suicide & Crisis Lifeline,
and suicide prevention programs should be high priorities for Congress to address.

Three in five (61%) Americans say Congress has done too little to address the current state of mental health care. A majority of Americans,
regardless of party affiliation, share this sentiment, including 72% of Democrats, 63% of independents, and 50% of Republicans.

Sixty-four percent of Americans say Congress should highly prioritize federal funding for mental health care, and 26% say it should be their
highest priority. Mental health care funding is seen as a high priority by more Americans than any other issue asked about.

About three in five Americans say Congress should highly prioritize federal funding for the 988 Suicide & Crisis Lifeline (57%) and suicide
prevention programs (56%). One-fifth say Congress should make the Lifeline and suicide prevention programs their highest priority.

The vast majority of Americans agree that mental health crisis services should be available to everyone, not just to those
who can pay out-of-pocket. Most also support expanding coverage of mental health care via health insurers.

Ninety-one percent say all health insurance should cover mental health crisis services. The majority of Americans, regardless of party affiliation,
agree, including 95% of Democrats and 89% of both independents and Republicans.

About nine in ten agree mental health crisis services should be available to everyone, not just to people who can pay out-of-pocket, and that
insurers should cover mental health care services the same way they cover physical health services (91% and 90%, respectively). Here, too,
there is strong bipartisan agreement.
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Women, those who have received mental health treatment, and those familiar
with 988 are among those especially likely to say they are often or sometimes
concerned about their own mental well-being.

In the past year, how often, if at all, have you felt concerned about the following?

% selecting I Often M Sometimes Rarely [ Never [ Skipped
“Your own mental well-being”

Total 12% 25%

Total
Often/Sometimes

Ages 18-29 20% 29% ()
Ages 30-49 IRRESL 32%
Ages 50-64 L 24% 26%

White* IEELL 25%
N 150, 25%

Seen mental health provider** 22%
Did not see mental health provider RSABMEEEEERDONEEE e e — A, S
Republican R4 18% 26%

Democrat 12%
Independent 12%

Familiar with 988 19% 29%
Not familiar 988 IO 24% 23%

Q. In the past year, how often, if at all, have you felt concerned about the following?
Base: All respondents (n=2,048); Female (N=998), Male (N=1,050); Ages 18-29 (N=447), Ages 30-49 (N=604), Ages 50-64 (N=514), Ages 65+ (N=453); White (N=1,389), Black (N=227), Hispanic (N=268); Seen mental health provider
(N=769), Did not see mental health provider (N=1,182); Republican (N=587), Democrat (N=582), Independent (N=654); Familiar with 988 (N=473), Unfamiliar with 988 (N=1,560)
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l Indicates value is significantly lower than all other subgroups listed within that demographic *Note: Subgroups for White and Black respondents only include non-Hispanic respondents @
I Indicates value is significantly higher than all other subgroups listed within that demographic **Note: Mental health treatment includes treatment from a therapist, counselor, doctor, or other mental health professional




Americans are less frequently concerned about their own mental well-being
than the mental well-being of a loved one.

In the past year, how often, if at all, have you felt concerned about the following?

% selecting

Often/

Sometimes 56% 50% 44% 37%
Often
Sometimes ( Americans who say they have \
received mental health treatment*
are more likely to say they are
often/sometimes concerned about
24% their own mental well-being or a
2704 loved one’s mental well-being than
21% those who have not received mental
22% health treatment* (59% and 64% vs.
\ 23% and 41%, respectively). j
Never
28% 28%
21% 8% 8%
Skipped
A loved one’s A loved one’s mental Your own physical Your own mental well-
physical well-being well-being well-being being

Q. In the past year, how often, if at all, have you felt concerned about the following?
Base: All respondents (n=2,048); Seen mental health provider (N=769), Did not see mental health provider (N=1,182)
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Nearly all Americans agree that mental health is just as important as
physical health.

Please indicate how much you agree or disagree with each of the following statements.*

“Mental health is just as important as physical health”

m Strongly agree  ® Somewhat agree Somewhat disagree  m Strongly disagree ~ m Skipped ';\F;)::Ie
All Americans 72% 20% B 93%
......... RepUbllcan-gz%
Independent 72% 21% . 93%
1 96%1

Not LGBTQ+ 70% 22% - 93%

LGBTQ+ 86% 9% 1 95%
Male 64% 27% W 1%t
Female 80% 15% W o501

Q. Please indicate how much you agree or disagree with each of the following statements? Mental health is just as important as physical health
Base: All respondents (n=2,048); Female (N=998), Male (N=1,050); Republican (N=587), Democrat (N=582), Independent (N=654); LGBTQ+ (N=205), Not LGBTQ+ (N=1,708)
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l Indicates value is significantly lower than all other subgroups listed within that demographic *Note: For data visualization purposes, statistical testing markers are only shown for agree (net) and strongly agree
] Indicates value is significantly higher than all other subgroups listed within that demographic




Most Americans—regardless of age, race, or ethnicity—say they agree
mental health is just as important as physical health.

Please indicate how much you agree or disagree with each of the following statements.*

“Mental health is just as important as physical health”

m Strongly agree ®m Somewhat agree Somewhat disagree ~ ®m Strongly disagree ~ m Skipped Agree

All Americans 72% 20%

Ages 18-29 70% 20%

©
2
>

Ages 30-49 713% 19%

Ages 50-64 72% 23%

is B
O
N
™

Ages 65+ 74% 21%
White** 73% 21%
77% 15%

Hispanic 72% 18%

o
QD
(@)
=

*

%
(@)
e
>

Q. Please indicate how much you agree or disagree with each of the following statements? Mental health is just as important as physical health
Base: All respondents (n=2,048); Ages 18-29 (N=447), Ages 30-49 (N=604), Ages 50-64 (N=514), Ages 65+ (N=453); White** (n=1,389), Black** (N=227), Hispanic (N=268)
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l Indicates value is significantly lower than all other subgroups listed within that demographic **Note: Subgroups for White and Black respondents only include non-Hispanic respondents

] Indicates value is significantly higher than all other subgroups listed within that demographic




Most Americans say emergency responses to mental health or
suicide crises need improvement.

How much improvement, if any, is needed when it comes to the following?*

% selecting ™ Significant improvement is needed m Slight improvement is needed Not a lot of improvement is needed

® There is no need for improvement Don't know m Skipped
Total
Significant/Slight
Improvement Needed

(Women, the college-\
The ability to access mental 0 0 o/ T8 0 0 educated, and
health care 2 L2 B L 5% LGBTQ+ Americans
are more likely to say
Emergency response to a
mental health or suicide 51% 19% 1% 6 18%
crisis

that significant or
Emergency response to a 42% 24% S A% 19%

70% slight improvement is
drug or alcohol crisis

needed in emergency
Emergency responseto a 27% 33% 18% ar 14%
medical emergency

response for mental
Q. How much improvement, if any, is needed when it comes to the following?

health and suicide
66% crisis compared to
Base: All respondents (n=2,048); Women (N=998), Men (N=1,050); Have college degree (N=790), Doesn’t have a college degree (N=1,258); LGBTQ+ (N=205), non-LGBTQ+ (N=1,708)
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men, the non-college
educated, and non-

LBGTQ+ Americans.

60% \_ )

*Note: Values less than or equal to 3% are not shown
*Note: Prior to Oct 2023, this question was asked as, “How much improvement, if any, is needed at the national level when it comes to the following?”




Americans are more likely to say it is hard to find these services in their
community than those who say it is easy. A plurality of Americans don't
know whether it is easy or hard to find these services.

How easy or hard is it to find the following in your community?*

% selecting [l Easy (Net) I Hard (Net) I Don’t know/Not applicable

Net Hard*** 17% 16% 11% 10% 9%

A mental health provider** A mental health provider** A mental health provider*™  Emergency support for A mental health provider**
who is accepting new who is affordable or in- who has a similar someone in a mental health with specialized training

patients network with my insurance background to me crisis focusing on children or
young people

Q. How easy or hard is it to find the following in your community?

Base: All respondents (n=2,048)
*Note: For data visualization purposes, skipped is not shown.
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***Note: Net hard = [% selecting hard (net)] — [% selecting easy (net)]




Americans who are women, Hispanic, LGBTQ+, or have received mental health
treatment are more likely than their counterparts to report difficulty accessing
various aspects of mental health care in their communities.

How easy or hard is it to find the following in your community?*

% selecting very/somewhat hard

White. Black, Have received Have not received

Total Male Female Non-Hispanic Non-Hispanic Hispanic LGBTQ+ Non-LGBTQ+ mterr:;tlr:sr?tlth mterr;t:tlnt::slth
(A) (B) (®) (D) (E) (F) (©) (H) (1) @)
A mental health provider** who
is affordable or in-networkwith  37% | 31% 43%°| 34% 39% 46%° | 54%" 34% 51% 28%
my insurance
A mental health provider** who B DE H J
e tonte 35% | 30% 40%°| 33% 33%  45% 48% 33% 50% 27%
Emergency support for
someone in amental health  33% | 29% 37%"| 31% 34% 429%° | 44%" 31% 44%’ 27%
crisis
A mental health provider** who B D D H J
e e ek oo 31% | 28% 34%°| 27%  38% 40% 47% 29% 42% 26%
A mental health provider** with
specialized training focusing  29% | 25% 34%°| 27% 30% 41%"F | 35%" 28% 37%’ 24%
on children or young people

Q. How easy or hard is it to find the following in your community?
Base: All respondents (n=2,048); Male (N=1,050), Female (N=998); White, non-Hispanic (N=1,389), Black, non-Hispanic (N=227), Hispanic (N=268);

LGBTQ+ (N=205), non-LGBTQ+ (N=1,708); Have received mental health treatment (N=769), Have not received mental health treatment (N=1,182)
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**Note: Mental health providers include therapists or psychiatrists




The majority of Americans say it should be easy to find a mental health

provider, in various circumstances, or emergency support for someone in a
mental health crisis.

In your opinion, how easy or hard should it be to find the following in the U.S.?*

% selecting Il Easy (Net) M Hard (Net) Il Don’t know

Net Easy*** [ _ , \
Registered voters are more likely than

non-registered voters to say it should be
very/somewhat easy to find...

Emergency support for someone in

a mental health crisis 65% 16% 17% 49%

* emergency support for someonein a
mental health crisis (66% vs. 59%,
respectively).
+ amental health provider** who is
affordable or in-network with their
A mental health provider** who is

insurance (64% vs. 56%, respectively).
accepting new patients 16% 19% 47% K ( p Y)j

A mental health provider** with

specialized training focusing on 15% 21% 48%
children or young people

A mental health provider** who is

( . .
affordable or in-network with my 18% 18% 44% Americans who report having seen a mental
insurance health provider are more likely than those
who have not to say each aspect of
A mental health provider* who has o 5 5 0 accessing mental health care should be
a similar background to me 56% 17% 25% 39% very/somewhat easy to find.

\. J

Q. In your opinion, how easy or hard should it be to find the following in the United States?
Base: All respondents (n=2,048); Registered voters (N=1,735), Not registered voters (N=273); Have
received mental health treatment (N=769), Have not received mental health treatment (N=1,182)
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*Note: For data visualization purposes, skipped is not shown.

**Note: Mental health providers include therapists or psychiatrists
***Note: Net easy = [% selecting easy (net)] — [% selecting hard (net)]
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The majority of Americans, regardless of party affiliation, feel that U.S.
Congress has done too little to address mental health care nationwide.

Has each of the following done too much, too little, or just the right amount to address the
current state of mental health care in the United States?*

% selecting M Too much M Just the right amount M Too little M Don’t know

U.S. Congress Your state’s governor Your state’s legislature
All Americans RGN L) 27% All Americans NRVZIW (e[ 32% All Americans (0L RERS¥T) 33%

............................ R epUbhcanS(A)RepUbhcanS(A)RePUbllcans(A)
Independents (B) %) 63%A 27% Independents (B) NLZINS 0L/ ek 1V Independents (B) [SLZINCY/L7%a 33%
Democrats (C) I&L 72%AB  18% Democrats (C) WRLZINY LY =00 715( ) Democrats (C)  [SI/NNGRIZCIr L)

""""""" egserervoes o) IR reoeevweso EECIIET oo DIETEEN

Not Registered Voters (E) (0Ll 37% Not Registered Voters (E) (RLLIVLL 38% Not Registered Voters (E) SRLRAIEZ) 42%

Q. Has each of the following done too much, too little, or just the right amount to address the current state of mental health care in the United States?*
Base: All respondents (n=2,048); Republicans (N=587), Independents (N=654), Democrats (N=582); Registered voters (N=1,735), Not registered voters (N=273)
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*Note: Letters indicate statistically significant differences; for data visualization purposes, these markers are only shown for "too little”
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Most Americans say Congress should highly prioritize federal funding for mental
health care, the 988 Suicide & Crisis Lifeline, and suicide prevention programs.

Thinking about various items that may receive federal funding, how much of a priority, if at all,
should Congress place on funding each of the following?

% selecting M Highest M High, but not highest M Somewhat I Low Il Not at all [l Skipped

Highest /
High 64% S57% S7% 56% 53% 952% 51%
priority
13%
9% 0 10% 9%
- - - :
——— e — —
Mental health care  Affordable housing 988 Suicide & Crisis Suicide prevention  Clean air and water  Nutrition programs Head Start and
programs Lifeline programs programs designed to  for low-income childcare programs
address climate Americans for low-income
change Americans

Q. Thinking about various items that may receive federal funding, how much of a priority, if at all, should Congress place on funding each of the following?

Base: All respondents (n=2,048)
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While Americans are similarly likely to want Congress to highly prioritize federal funding for
mental health care as in June 2023, they are more likely to say Congress should prioritize
federal funding for the 988 Suicide & Crisis Lifeline and affordable housing programs than in
June 2023.

Thinking about various items that may receive federal funding, how much of a priority, if at all,
should Congress place on funding each of the following?*

% selecting highest/high priority [l October 2023 [ June 2023 Change since
June 2023
Mental health care +2

64%

Affordable housing programs +7

57%

57%

988 Suicide & Crisis Lifeline _ +7

Q. Thinking about various items that may receive federal funding, how much of a priority, if at all, should Congress place on funding each of the following?

Base: All respondents Oct 2023 (n=2,048), All respondents June 2023 (n=2,073)
20 - © Ipsos | NAMI Fall 2023 Survey *Note: The three options shown in this slide are those trended with June 2023 data.




Women, Democrats, independents, and LGBTQ+ Americans are especially likely to say
Congress should highly prioritize federal funding for various mental health care
Initiatives.

Thinking about various items that may receive federal funding, how much of a priority, if at all, should
Congress place on funding each of the following?*

% selecting highest/high priority
Total Male Female Republican Democrat Independent LGBTQ+ Non-LGBTQ+

(A) (B) ©) (D) (E) (F) G) (H)
Mental health care 64% 57%  72%" 52% 75%°F 63%° 80%" 62%
Affordable housing programs 57% 50%  65%° 33% 74%°F 5904° 76%"! 55%
988 Suicide & Crisis Lifeline 57% | 51%  63%"° 45% 66%°F 58%° 63% 56%
Suicide prevention programs 56% 49%  61%° 46% 64%°F 5305° 67%" 54%
Clean air and water programs designed 53% 48%  579%B 230 7504 0F 55040 7305 51%
to address climate change
Nutrition programs for ";Vrﬁ]g‘rffa“r“]: 520 | 45%  59%® 34% 68%°F 50%° 65%" 50%
Head Start and Ichild.care programs for 51% 45%  58%B 33% 68%0F 5104P 66%" 50%
ow-income Americans
21 - ©/lpsos | NAMI Fall 2023 Survey *Note: Letters and shading indicate statistically significant differences ﬁ
Q. Thinking about various items that may receive federal funding, how much of a priority, if at all, should Congress place on funding each of the following?

Base: All respondents (n=2,048); Females (N=998), Males (N=1,050); Republicans (N=587), Democrats (N=582), Independents (N=654); LGBTQ+ (N=205), Non-LGBTQ+ (N=1,708)



Most Americans support Congress funding specific types of mental health-related
research. Support is highest for identifying risks for suicide, improving school-
based mental health services, and discovering innovative treatments.

How much would you support or oppose Congress funding research that seeks to...

% selecting mStrongly support ® Somewhat support = Somewhat oppose ® Strongly oppose = Skipped ~ Total
Support

Identify risks for suicide and improve
suicide prevention

Improve school-based mental health 47% 38% 7%a 86% / Black and Hispanic \

services _
Americans are more
Discover innovative treatments for

_ 42% 44% 8%I 86% likely than white
mental iliness Americans to strongly
Understand the connection between support each area of
mental health and the brain 42% 43% 8%I 85% research. Roughly half of

Understand the connection between Black and Hispanic
mental health and physical health 42% 43% 8%I 85% Americans strongly
supporting each area of
WL e | SELmi
on youth mental health AFY b % 84% understand the impact of
: . social media on youth
Investigate the impact of telehealth on 2704 48% 16% 7504 \ mental health. /

44% 42% 7% 87%

mental health

Investigate the use of drugs—such as
cannabis, psilocybin, or ketamine—to 35% 40% 14% 74%
treat mental illness
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Q. How much would you support or oppose Congress funding research that seeks to...

Base: All respondents (n=2,048); Republicans (N=587), Democrats (N=582), Independents (N=654); LGBTQ+ (N=205), non-LGBTQ+ (N=1,708); White, non-Hispanic (N=1,389), Black, non-Hispanic (N=227), Hispanic (N=268)



Most Americans agree all health insurance should cover mental health crisis
services,; seven in ten say they strongly agree, up 11 points from
late 2022.

Please indicate how much you agree or disagree with each of the following statements*:

% selecting
“All health insurance should cover mental health crisis services”

m Strongly agree ® Somewhat agree = Somewhat disagree ® Strongly disagree = Skipped ;gﬁ:le
October 2023 68% 23% 5% 91%
September 2022 7% . 87%
May 2022 6% 88%
October 2021 5% 8904

Q. Please indicate how much you agree or disagree with each of the following statements*:
Base: All respondents October 2023 (n=2,048); All respondents September 2022: (n=3,071); All respondents May 2022: (n=2,045); All respondents October 2021 (n=2,049)

mental health care, how much do you agree or disagree with the following statements:” @
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91%

agree that all
health
insurance
should cover
mental health
crisis services
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The vast majority of Americans agree that mental health care should be
available to everyone, regardless of their ability to pay out-of-pocket.
Fewer are actually willing to pay a higher insurance premium themselves.

Please indicate how much you agree or disagree with each of the following statements*:

% selecting mStrongly agree  ® Somewhat agree Somewhat disagree  m Strongly disagree  ®m Refused Total
Agree
Mental health is just as important as physical health 2% 20% /. 93%

All health insurance should cover mental heal;r;r(\:/rilcs;z 68% 2304 5%. 91%

Mental health care should be available to everyone, ) 91%
not just people who can pay for services out-of-pocket 68% 23% %.
Insurers should cover mental health care services the
0
same way they cover physical health care services 66% 24% 5%. 90%

Elected officials need to do more to improve mental 0 5 5
health care and treatment in this country 95% 31% SELR 5%

We need more mental health providers who have 0 5 ) 5
similar backgrounds to the people they serve 42% 39% 13% 80%
I would be willing to pay higher insurance premiums if _ _
it meant having better coverage for mental health care 13% 39% 28% 18% 52%

Q. Please indicate how much you agree or disagree with each of the following statements*:
mental health care, how much do you agree or disagree with the following statements” @

86%

Base: All respondents (n=2,048)
25 — © Ipsos | NAMI Fall 2023 Survey *Note: Prior to the October 2023 wave, this question was asked as, “Thinking about access to




A majority of Americans, regardless of party affiliation, agree that elected
officials need to do more to improve mental health care and treatment.

Please indicate how much you agree or disagree with each of the following statements*:

% selecting strongly/somewhat agree
Total Male Female Republican Democrat Independent LGBTQ+ Non-LGBTQ+

(A) (B) (©) (D) (E) (F) (G) (H)

Mental health is just as important as physical health  93% 91%  95%8 92% 96%PF 93% 95% 93%

All health insurance should cover mental heal;r;rt\:/riicseiz 91% 87%  94%B 89% 950/4DF 89% 95% 90%

i reatncue shoudesaimle o omene 10 gigy | v oawe | we  sewe  owe | sew o
s o cormmana neatn e sovs e oog | g, omee | o S oow | owe oow

ccidftciasnesstodomoretomprove monaltent oy | oo, goms | oove  sawer  owe | sow oo
wenssimore e nean oo e s gy, | 7 g | e ToWe | e o
ousewlngpay N suarcope s oo | agny e | % ome S | oo s

*Note: Letters and shading indicate statistically significant differences

26 — © Ipsos | NAMI Fall 2023 Survey *Note: Prior to the October 2023 wave, this question was asked as, “Thinking about access to M

Q. Please indicate how much you agree or disagree with each of the following statements*: mental health care, how much do you agree or disagree with the following statements
Base: All respondents (n=2,048); Females (N=998), Males (N=1,050); Republicans (N=587), Democrats (N=582), Independents (N=654); LGBTQ+ (N=205), Non-LGBTQ+ (N=1,708)
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Nearly one in four Americans are familiar with the 988 Suicide & Crisis
Lifeline, up five percentage points from this summer.

How familiar are you with the 988 Suicide & Crisis Lifeline?*

% selecting

18%

—Aware** of 988 =—Very/Somewhat Familiar with 988

988 becomes
available nationwide 63%

70%

14% 17%

4%

22%

October 2021

Q. How familiar are you with the 988 Suicide & Crisis Lifeline?*

May 2022 September 2022 June 2023

July 2022

October 2023

Base: All respondents in October 2023 (n=2,048); All respondents in June 2023 (n=2,073); All respondents in September 2022 (n=3,071); All respondents in May 2022 (n=2,045); All respondents in October 2021 (n=2,049)
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*Note: The plot does not show continuous values. Only 4 disparate values are shown: Oct 2021, May 2022, Sept 2022, June 2023, and October 2023.

*Note: Prior to the June 2023 wave, this question was asked as, “How familiar are you with the 988 emergency number?” @

**Note: Aware is defined as selecting very familiar, somewhat familiar, not very familiar, or have heard of it, but that’s it.



Familiarity with the 988 Suicide & Crisis Lifeline has increased slightly since June;

LGBTQ+ Americans and Americans ages 18-29 are especially likely to say they are
familiar.

How familiar are you with the 988 Suicide & Crisis Lifeline?*

% selecting mVery familiar = Somewhat familiar Not very familiar Have heard of it, but that's it ®1 have never heard of it = Skipped

-

~N

Americans ages 18-29 are
more likely than those ages
30-49, 50-64, and 65+ to
report being familiar with the
988 Suicide & Crisis Lifeline
(31% vs. 27%, 15%, and 16%,

respectively).
\_ J

(LGBTQ+ Americans are about\
twice as likely as non-
LGBTQ+ Americans to say
they are familiar with the 988
Suicide & Crisis Lifeline (39%
\_ vs. 20%, respectively). y

October 2023 §3%) 17% 17% 31% 29%

June 2023 Rz R 16% 31%

September 2022 CLRMELZ 13% 17%

May 2022 K% 12% 6%

October 2021 Y 9% 6%

Q. How familiar are you with the 988 Suicide & Crisis Lifeline?*

Base: All respondents in October 2023 (n=2,048); All respondents in June 2023 (n=2,073); All respondents in September 2022 (n=3,071); All respondents in May 2022 (n=2,045); All respondents in October 2021 (n=2,049); Ages 18-29
(N=477), Ages 30-49 (N=604), Ages 50-64 (N=514), Ages 65+ (N=453); LGBTQ+ (N=205), non-LGBTQ+ (N=1,708)

29 - © Ipsos | NAMI Fall 2023 Survey *Note: Prior to the June 2023 wave, this question was asked as, “How familiar are you with the 988 emergency number?”
**Note: Values less than or equal to 3% are not shown
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