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Law Enforcement - Sharing Your Story Video Transcript

[DANIEL H. GILLISON, JR., CHIEF EXECUTIVE OFFICER, NAMI] Peer and family presentations are very important to CIT training, because it allows the law enforcement professional to hear from someone who is living with a mental illness and/or their family—and really understanding what that experience has been like, and giving them an opportunity to walk in that person’s shoes for just a moment.
You know, when you think about building relationships with law enforcement, let’s step back a second and think about when a person decides to go into law enforcement. Really, what they’re thinking about is Protect and Serve—“I want to serve my community; I want to protect my community.” And they don’t necessarily know what that all includes in terms of mental health and actually investing time in learning about how to interact with a person who has a mental illness. It’s not a part of what they necessarily see in terms of their initial thought about “I want to serve my community.”
So if you think about that person that’s in law enforcement, what we have in common is, many of them are sons, daughters, or mothers and fathers, and they’ve chosen that as their profession—not different than an educator, not different than a lawyer, not different than a nurse or a doctor or any other profession. So, they lace ‘em up just like every other human being on a daily basis, and that’s what we have in common is the human experience.
Every one of those individuals has taken their role to protect and serve, and they very rarely have thought about what that includes, which is becoming a mental health resource. And that’s something that they did not expect, and they want to learn how to do that efficiently and effectively. The CIT training absolutely helps them do that. The Crisis Intervention Training and de-escalating a situation when they run into someone that is in crisis, if you will, is something that our law enforcement professionals want to be very good at. It’s not something they expected to do in their role, but it’s something that once they understand it is a part of their role, they want to do it well.
NAMI is uniquely positioned to help people with mental illness share their stories, because we are the grassroots organization with over 48 state chapters and 600 affiliates. That’s first. Secondly, it’s the quality of this training. This training is uniquely positioned for individuals to really learn from both online and then the practicum. We think it’s a very significant opportunity. 
Build relationships. Strengthen communities. Share your story. 
Learn more on NAMI’s website.
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