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NAMI Public Policy: Crisis Response for Mental Health Video Transcript

[ANITA FISHER, MENTAL HEALTH ADVOCATE AND CAREGIVER] Crisis response has affected—I say “our family,” because I always start that mental health challenges in an individual in your family affects the whole family. I wish that instead of that call being law enforcement, that we would want that team to look very different. That it could be a clinician and a peer specialist and a family specialist and a case manager. That it looked a little different. And I think it would be more accepting to the individual than to have to go out in handcuffs. 
[STACEY OWENS, NAMI BOARD MEMBER] I’ve seen firsthand the tragedy that can happen when law enforcement responds to someone going through a mental health crisis. In my experience, too, when law enforcement responds, people in mental health crisis often end up in jails, in emergency departments, on the street, or even worse—they’re harmed or killed during the encounter. That’s why this is so important. 
NAMI believes that public policies and practices should promote access to care for people with mental health conditions.
NAMI supports the development and expansion of mental health crisis response systems in every community.
There are three core elements of the national guidelines for crisis care. First, regional or statewide 24/7 crisis call centers. Second, mobile crisis teams. And third, crisis receiving and stabilization programs.
[ANITA FISHER] I know for me personally, it’s treating the individual before it becomes a crisis. To me, that’s always number one.
[STACEY OWENS] Every community needs a response system that gets people on a path to recovery. 
Learn more about NAMI’s advocacy: www.nami.org/advocacy 
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