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Teaching Police How to Respond to a Mental Health Crisis Video Transcript

[NARRATOR] Law enforcement officers are dedicated. Every day, they put on a uniform and deal with everything from pesky kids on skateboards to bank heists. And while officers always strive to do their best, sometimes they encounter situations more suited for social workers—like dealing with mental health crisis calls. Which is why we have Crisis Intervention Teams. 
CIT programs teach law enforcement officers how to safely de-escalate mental health crisis situations. In fact, law enforcement agencies that have CIT programs in place have reported as much as an 80% decrease in officer injuries during mental health crisis situations. 
Not only do CIT programs educate officers, they also bring together community members and mental health care providers to offer convenient options for treatment and to reduce the number of repeated calls for police service, saving officers valuable time. 
Take the next step in helping your community better respond to mental health crisis calls. Learn more about CIT programs by visiting nami.org/CIT. 
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